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CERTIFICATE OF FACSIMILE TRANSMISS ION UNDER 37 CFR jjj 
I hereby certify that this document and the documents referred to herein are being transmitted by facsimile to 
for Patents, P.O. Box 1450, Alexandria, VA 22315-1450, at 571-273-8300, on MaCSlLk 



Mail Stop RCE 
Commissioner for Patents 
P. O. Box 1450 
Alexandria, VA 22313-1450 



the Commissioner 



Dear Sir: 



;lil:e 



I, Kathy Weitzel, being duly warned that willful false statements and the li 
punishable by fine or imprisonment, or both, under Section 1001 of Title 1 8 of the [United 
Code, and that such willful false statements may jeopardize the validity of the application 
patent resulting therefrom, declare that: 



so made are 
States 
or any 



1 . I was a co-worker of inventors Sunil Rajasekar, Tapomoy Dey, Ajay Pandii ; and Alan 
Fothergill at Oracle Corporation, and I am the author of die Oracle Corporation internal 
document entitled "High-Level Functional Design Credit Management" created on May 
25, 2000 and last updated on September 1 5, 2000, version 1 (hereafter, "Cr sdit 
Management document, version 1") and am the co-author with Sunil Rajasekar of the 
Oracle Corporation internal document entitled "High-Level Functional Design Credit 
Management Processing" created on May 25, 2000 and last updated on July 25, 2001, 
version 1.5 (hereafter, the "Credit Management, version 1.5" document), w rich describe 
the presently claimed invention and which are further described below. I aipi also the co- 



PAGE 8/162 * RCVD AT 3/6/2008 6:38:35 PWI [Eastern Standard Time] * SVR:USPTO-EFXRF-6i22 * DNIS:2738300 * CSID:6508517232 * DURATION (mm-ss):72^4 



03/06/2008 07:23 



Best Available Copy 

6508517232 



YOUNG LAW FIRM PC 



PAGE 



2. 
3. 



author with Sunil Rajasekar of the Oracle Corporation internal document 
Level Functional Design Credit Management Workflow" created and last 
March 7, 2001 (hereafter, Credit Management Workflow document"), and 
co-author, along with the other inventors of the present application of the 
Corporation internal document "Web Invention Disclosure Form" dated Mkrch 
which also describe the presently claimed invention and which are also fur her 
below. Copies of these four documents are attached herewith at respective 
B.CandD. 



entitled "High- 
updated on 

am also the 
Oracle 

30,2001, 
described 
appendices A, 



I have reviewed all presently pending claims in the above-referenced application. 

The Credit Management document, version 1 is dated May 25, 2000 and was last updated 
on September 1 5, 2000. Both of which dates axe prior to the publication de te of the 
applied Dhar et aL reference and prior to the filing date of the provisional application to 
which the Dhar et aL publication claims priority. The date of the Credit Management 
document, version 1 is prior to the US filing date of May 14, 2001 (and also prior to the 
Argentinean priority filing date of December 5, 2000) of the applied Agudo et a], 
reference. The date of the Credit Management document, version 2 is prior to the 
effective date of the Agudo et aL reference* The Credit Management Workflow 
document is prior to the effective date of the Agudo et aL reference. The "Web Invention 
Disclosure Form" is also prior to the effective date of the Agudo et aL reference. 

The subject matter included in the Credit Management document, version 1 » the Credit 
Management document, version 2, the Credit Management Workflow document and the 
Web Invention Disclosure Form include at least the subject matter of the presently 
pending claims, as detailed hereunder. 

The claimed step of "upon occurrence of an event" is described in the Credit 
Management document, version 1 at Solution Overview page 4 (Request C :edit Review), 
in the Credit Management document, version 2 at Solution Overview page 1, in the 
Credit Management Workflow document at Solution Overview pages 5 - 7 , and in the 
Web Invention Disclosure Form at page 3. 

The claimed step of "assigning a Credit Classification to the credit requester, the Credit 
Classification being related to a credit risk of the credit requestor" is descri led in Credit 
Management document, version 1 at Solution Components page 1 5 and in the Credit 
Management document, version 2 at Solution Overview pages 2 and at Cre lit Analysis 
pages 3 and 4, in the Credit Management Workflow document at Solution Overview 
pages 5-7, and in the Web Invention Disclosure Form at pages 2 and 3. 

The claimed step of "determining a Type of Review to carry out for the cre lit requestor 
based upon a nature of the event" is described in the Credit Management document, 
version 1 at Solution Component page 15 and in the Credit Management document, 
version 2 at Credit Analysis pages 3 and 4, in the Credit Management Wbriilow 
document at Solution Overview pages 5 - 7 5 and in the Web Invention Disclosure Form 
at pages 2 and 3. 
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10. 



11. 



12. 



13. 



The claimed step of "providing a plurality of checklists of data items required 
collected, the data items of each provided checklist being determined at least 
combination of the assigned Credit Classification and the determined Type 
described in the Credit Management document, version 1 at Overview page 
Component page 15, in the Credit Management document, version 2 at Del initios 
1 and in Credit Analysis pages 3 and 4, in the Credit Management Workflcjw 
Solution Overview pages 5 - 7 and in the Web Invention Disclosure Form 
3. 



to be 
by a 
of Review** is 
4, at Solution 
page 
document at 
at pages 2 and 



The claimed step of "storing the plurality of checklists of data items to be collected;" is 
described in the Credit Management document, version 1 at Solution Overview page 4, 
and at Solution Components, pages 12-15 in which the collected data itemq are stored, 
and in the Web Invention Disclosure Form at page 3» 

The claimed step of "selecting one of the stored plurality checklists of data items based 
upon the combination of the assigned Credit Classification and the determined Type of 
Review" is described in the Credit Management document, version 1 at Solution 
Components page 15 and in the Credit Management document, version 2 a| Credit 
Analysis pages 3, 4. 



The claimed step of "creating or updating a case folder for the requestor, th 
including the selected checklist of data items to be collected" is described 
Management document, version 1 at Solution Overview page 4, Solution 
page 13, in the Credit Management document, version 2 at Definitions _ 
Credit Analysis pages 4 and 5 and in the Web Invention Disclosure Form 
3. The case folder is also called the "Clip folder" throughout these documents 



1 11 1 



; pages 



i a: 



The claimed step of "collecting each required data item of the selected checklist 
storing each collected data item in the case folder" is described in the Credit 
document, version I at Solution Components page 15, Solution Overview { s 
Development Instructions page 24 and in the Credit Management documen; 
Solution Overview page 3, Credit analysis pages 10-12 and 22, and in the C 
Application Submission pages 7 and 8 and in the Web Invention Disclosure 
3. 



The claimed step of "analyzing the collected data items in the case folder 
score sheet and a workflow, the score sheet being determined at least by th< 
of the assigned Credit Classification and determined Type of Review and 
credit score for the credit requestor" is described in the Credit Management] document, 
version 1 in the Solution Overview page 1, Solution Components pages 14 
Credit Management document, version 2 at Solution Overview page 2 and 
Analysis pages 6, 27 and 28, in the Credit Management Workflow document 
entirety and in the Web Invention Disclosure Form at page 3 . 
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I he last chimed step of "generating a recommended action based upon the cdtcutoled 
credit scow' is described in the Credit Management document, version I at Solution 
Overview pbgc4, in the Credit Management document, version 2 at Solution Overview 
pages } and 3, in the Solution Components page 2 7 in the Credit Managemeni Workflow 
document at Solution Overview pages 5 - 7 and in the Web Invent ion Dfeckksiwe Form at 



7 he S'.ibjexi matter of the cJairns was conceived at least as early as Mav 25, 21 
the effect ive date of cither the Dhflr ct al. or Agudo et al. publications. The f.^ 
of the claims was reduced to practice on or before March 30, 2001 1 prior to tt 



d;r« of the Agudo ct al reference and prior to the US filing date of the Dhar 
rclfererce. Specifically, the electronic "Web Invention Disclosure Form" for 
S'4bm:s&*ui3 entitled ''Methods and Systems for Managing Credit" from which 
application stems, indicates that the presently pending claims were reduced to 
or tatbtt March 30, 2001 . 



00, befbro 
bject rnat .er 
effective 
al. 

patent 
13m: ptesc. Jt 
practice on 



lite 



16. 



I actively and diligently worked on the claimed embodiment*! from a concept ion date a1 
k&st as «rly as May 25. 2000 through September 15, 2000 (date at which the Crcdj] 
M'magement .document, version J was last updated),.through Marcl) 7, 2003 (late at 
wbieh tb« Credit Management Workflow document was created and las! updated), 
through March 3D, 2001 (date at which the Web Invention' Disclosure Form was 
fiubmiUfti), through July 25, 2001 (date at which the Credit Management doeiim* 
'-ocsion 2 was last updated) to December 03, 2001, date at which the present appl 



J 7, 



In this Declaration, all statements made of my own knowledge are true, and a? sUrtemeits 
made on information and belief are believed to be true. 



By: 



by WeiSel . 0 
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Appendix A 

High-Level Functional Design Credit Management, version 1, 
created May 25, 2000/ and last updated September 15, 2000 
("Credit Management document, version 1") 




High-Level Functional Design 
Credit Management 

Prepared by Applications Product Development 
Oracle Receivables 



Author: 
Creation Date: 
Last Updated: 
Control Number: 
Version: 



Kathy Weitzel 
May25 3 2000 
September 15, 2000 
1 
1 



Copyright (C) 1998 Oracle Corporation 
All Rights Reserved 



Enabling cbe Information Age" 



Copy Number 
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Reviewers 
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Global Strategy 



Integration. Point Management 



Detailed Level Design Author * 



Project Lead * 
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Contents 



Document Control. 



Credit Management 
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Introduction 

Constraint / Scope ...... 

Business Needs and Requirements. 

Basic Business Needs 

Business Needs Not Met 

Definitions..... 



Solution Overview 

Assumptions & Reference.. 
Solution Components 



User Procedures . 



Set Up Options.., 

New/Changed Navigation Path for <Window Title>., 
Feature Procedures 



Development Instructions . 



Entity Relationship Diagram 

New, Modified or Discontinued Windows ... 

New, Modified or Discontinued Reports. 

New, Modified or Discontinued Tables 1. 

New Sequences 

New, Modified or Discontinued Indexes 

New, Modified or Discontinued Views 

New, Modified or Discontinued Programs ... 
New, Modified or Discontinued Workflows . 
New, Modified or Discontinued APIs 



Seed Data, 



New, Modified or Discontinued Menus 

New, Modified or Discontinued Responsibilities . 

New, Modified or Discontinued Lookups 

New, Modified or Discontinued Profile Options 
New or Discontinued Function Security Options.. 
New, Modified or Discontinued Error Messages.. 

Upgrade / Installation Requirements 



Implementation Wizard / Changed Setup Steps . 
Vision Demo 
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Table of Figures 



Figure 1:. 
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Introduction 



Statement of Feature 



<Subject> allows you to. . . 
<Subject> contains: 
Meets Oracle's strategy by ... 
Meets Applications ' strategy by , . . 
Meets <Product> strategy by., 

<Can later be used or taken from the Statement of Direction (SOD) and tike Applications Fact 
Sheet.> 



Constraint / Scope 



description of Constraint / Scope> 



<Set expectations on what this feature will or wil] not do/cover> 
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Business Needs and Requirements 



This section can contain a detail of the business requirements or reference a separate Requirements 
Document 



Background/ user environments 



<InfoniutiQn readers might need to understand the basic business needs, > 



Basic Business Needs 



<Subject> provides you with the features you need to satisfy the following basic business needs. 
You will be able to address the following: 

• ^Enhancement #> EBusiness need 1> 

• <Enhancement #> <Business need 2> 



Open Issues 



Closed Issues 



Business Needs Not Met 



<Subject> does not provide you with the features you need to satisfy the following business needs. 
You will not be able to address the following: 

• <Business need 1> 

• <Business need 2> 



Open Issues 



Closed Issues 



Credit Management 
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Definitions 



<Unlqne Terro> 



<DefinitionP> 
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Solution Overview 



Credit Management 
Credi1_mgmt__ar_hld (v. I ) 



^Description 0 f Functionality 



Credit Management will be a new module within Oracle Receivables 




Summary of Impact 



. It integrates the 
whenever possible. 



This section summarizes an intact on other products and global considerations 
proposed feature into the Oracle Applications. Include process flows 

Consider: 

• Multiorg 

• MRC 

• Subledger Accounting 

• GL Reconciliation 

• Tax 

• Integration Points / Jjitexfeces (i.e. Autolnvoice, Lockbox, Customer, Tax,GL) 

• Irxipact an global features 

• Does the feature require integration with Web Applications 



Solution Overview 4 
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• Manufacturing 

• Supply Chain Management 

• CRM 

• Archive & Purge 



• Assumptions & Reference 

This design assumes that the following statements axe true: 



Credit Management 
Credi t_mgDQt_ar_h W (v, 1 ) 



description of existing functionality/procedures 



The user has an understanding of the following functionality per <Prodi|ict> 

<example might be that users have an understanding of the automatic receipts 
basis for a new design for Direct Debt> 

Reference Documents 



The user should be familiar with other documents on the subject. 







ii 


fillilliliii 



















, release <version>. 
feature which is the 
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Solution Components 



Use this section to provide a functional description and detailed analysis 
such as new or modified windows (Include Screen Shots) and reports 
verses Single Organization considerations should be documented 



Credit Data Views 



Technology Considerations^ 



All credit data views uses HTML technology. 

Each credit data view screen has fields which are calculated or which caf* be copied to the CUP 
folder. As a result, these fields have the following links: 



1 ■ 30 Pavs Past Due 



\ 




Formula link: cflsplflysthG 
caluclatlon for the field, e.g. 
"sum of transaction amounts 
due where the dua date Is 
between 1 and 30 days (ess 
than today's date" 



CUP link: copfoa the value, 
column name and date/time 
stamp to the fn-procass 
CUPfoWer. 




DriOdown link displays the 
detail rows which make up tha 
calculated value. Inthrscasa, 
the link would gD to aging 
details to show which 
transactions make up the total 
of$450D.37. 



Credit Review Search Page 



The Credit Review Search screen allows you to search for customers and 
view credit-related information by customer name, account number, CL|IP 
folder number. 



Searching for the customer uses intermedia search functionality or 'n^jy' matching. The criteria 
that the search engine uses is: 

• Partial name searches: if the user enters 'American', the results will include both American 
. Airlines and American Insurance Group. 



Search engine will return all rows that search results will try to mat ;h 
data in many different ways antf the search engine will return a portjion 
or folder name may be entered. 



• Case insensitivity: if the user enters 'american', the results will include both American 
Airlines and AMERICAN INSURANCE GROUP. 

The results list displays the following fields: 

Customer Name 

Account Number 
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Address (including address line 1-4, city, state or province, postal cc^de, country) 
Current CLIP Folder name 
Current CLIP Folder number 
CLIP Folder status 

Figure 1: <Screea Shot> 



Open Issnes 



Closed Issues 



Credit Summary Page 



This new page displays pohit-in-time credit data on a view-only basis, 
provided, you can customize the page to display the fields most importaj it 
fields are listed in the Development Instructions section. 



The data points for this page are based upon how you select the customer 
page. Each customer can have multiple billing addresses. The Search 
each customer address as a separate selection or the entire customer will 
Locations". If you choose a single location, the data displayed on this 
for that location. Likewise, selecting all locations for the customer will 



From iReceivables, an api links the Credit Summary screen to the iRece vables Credit tab. 



Although a default page is 
to you. All available 



from the Search results 
results page will display 
have an address of "AH 
will reflect data only 
aggregate the data. 



pige^ 




The default page is: 



The available fields for the Credit Summary page are: 



Customer Frame 



Customer Name 
Customer Address 
Account Number 
Location/Site 
Credit Analyst Name 
Collector Name 
Last Sale Date 

Contact Person 



Site level or if none, then Customer 
Order date of most recent Booked ord^r or if none, then 
invoice date of most recent invoice 
Site level or if none, then Custojaxer 
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Attached to Contact Person 
Attached to Contact Person 
Most recent record-a-call 
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Credit Agency Frame 

This frame displays the- most current credit agency data from the TCA 




Available Credit 
Customer Credit Limit 
Customer Credit Hold Flag 
Site Credit limit 
Internal Credit Rating 
High Credit This Year 

Exceeded Customer Credit 
Amount 

In Collections Flag/ 
Checkbox 

Credit Agency Credit Rating 
Last Credit Review Date 
A/R Balance 

Weighted Average Days Late 

Aging Information 
Payment Terms 
DSO 

Invoice Total 
A/R Turnover 

A/P Balance 
Last Call Date 
Sales Person 
Parent 

Parent Credit Limit 
High Credit Last Year 

Site Credit Hold Flag 
Credit Limit Expiration Date 
Next Credit Review Date 
Receipts Total 
Credit Memo Total 
Unapplied Cash 
Bank 

VAT Registration Number 
Customer Status 
Financial Contact Name 
Financial Contact Phone 
Number 

Historical High Credit 
Amount 



Includes OE Booked Orders 
From Customer Profile 
Yes ■ on hold, No = not on hold 
From Customer Profile 
New field for user defined credit raurjg 
Highest AR open invoice balance this year calculated 
on a monthly basis 

Amount over customer credit limit dxiring credit check 



Credit rating from multiple credit age ncies 
Last credit review from multiple credi t agencies 

sum((apply_dafce - due_date) * amounjtjapplied) / 
sum(amount_applied) 
4rbucket aging from Collections Workbench 
From Customer Profile 

(total outstanding receivables/ total sajles for prior DSO 
days) * DSO days 

Sum of invoices for site or customer 
Number of time accounts receivables 1 
during the period (net sales/ net l 



Most recent call date 



Highest AR open invoice balance last |rear calculated 
on a monthly basis. 



includes on account credit memos 
includes on account cash 
Customer banks 



Highest historical A/R open invoice balance 
outstanding 
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High Credit Date 
Credit Analyst 
Order Amount on Credit 
Check Hold 
Debit Memo Total 
Deductions Total 
Deposits Total 
Guarantees TotaJ 
Receipts-at-Risks 
Unearned Discounts Total 
Chargeback Total 
Promissory Notes 
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Date of the highest historical A/R opei \ invoice balance 
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Open Issues 




• • 

Closed Issues 




• 

Credit Agency Information 






The standard window is; 












Credit Agency Kama 


E.g., Experian 




Credit Aftertcy Phone 






Credit Agency Fax 






Credit Agency Contact 






Credit Agency Customer Identification 


E.ff. C0053S95XX 
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Payment Details 



Credit Agency Website 


E.Kv www.experian.com 




Request Order Number 


t^/roer numoer ror uie creuiv i 


eport 


Request Order Date 


Order date for the credit repc 


rt 


Parent/Subsidiary Flag 


According to the credit agenc 
whether this is a parent comf 
subsidiary or branch. 


y, indicates 
►any or a 


Current Credit Rating 


Credit agency s no mexicxatur 
appraisal,, accepmwc , 
'3A2' - net worth from $1 - 1 


*Antion or 
) million anda 


Current Credit Rating Date 






Credit Rating Comments 






High Credit Amount 


Highest AR open invoice bal 
or 12 months 


u\ce for past 6 


Previous Credit Rating 






Previous Credit Rating Date 






Condition 


Judgment value from either i 
uncHiawjuea opmion or une 
condition of the company. E 
'probable credit risk'. 


%£i 

i qualified or 

vY&T\t financial 


Sales Revenue 






Net Worth 






Payment Trend 


Either a scalar value or chare 
to indicate the change in pay 
over the past 6 months or 1 } 
stable, 2 - increasingly late I 
than industry average, 3 = ir 
4 = significant open liens, ju< 
derogatory UCC filings and 
filings, 5 - no trend available 


cter notation 
ment behavior 
ear. E.g. 1 = 
ut still better 
creasingly late, 
Igements, 
bankruptcy 


Credit (Risk) Score 


Usually a scalar value, this ii 
likelihood that a customer w 
delinquent in paying its inv< 
future. 


idicates the 
ill become 
ices in the 


PayDex Score 

4 


Indicates payment trends to 
weighted by dollar amounts 
payments received prior to i 
- payments received within 
period^ 80 ■ payments recerv 
datei 70 - 1 - x days past du< 


suppliers, 

E.g., 100 = 
woice date, 90 
discount 

V\ #*] luff *A 4 * 

ect t>y aue 

/etc. 


Stress Score 


Usually a scalar value, this ii 
likelihood that the customer 
insolvent in the future. 


idicates the 
will become 



This new page lets you view Oracle Receivables payment and transactio i 
The page is user-configurable as described in Section 5.5. Additionally, 
copy of the HTML frame by choosing the Print burton from the Browser. 

The standard page Is: 



Credit Management 
Crcdit_ragmt_ar_h)d (v. 1) 



history for a customer, 
you can create a hard 
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0) 

Logout References Hda 




Cu*tPfTi*r (rtformatfpn 



Custoffwrtypi £ 



Company Nam* | 



Location ]^ 



| Organization NwnbwJ 



E 



Wtfyhtsd Average Days L«rta 
A*0f*9* Payment Day* 
Ust Ptymwit ftmovnt[3 

Last Paymeni Pat< f 
Lairt Paynwrrt Numberf^ 
Pr&au& PaymBrrt Aroouni|_ 
Piwtotrc Paynwrt Dalef^ 
Previous Paymant Numberf" J " 
Percardagc of liwoteea Paid Promp4ly[_ 
FencontagA of Invoices Paid L*1*|T ™ 
Pamaatnge of ImoteM wfch Dtecomt* T)^«n[ ~ 



High Credit Oatef^ 

osof 



c 

c 



«J 



NSF/Slap P»yiwnt Court £ 
Days Credit ©ranted £ 



U/gest Imroica Amoum£J™ 

Lqrg&sf Invofo* Ds|fl^~ 

Amount Wrtttan Offf^I 















Weighted Average Days Late 


Bum[(apply_date - due_date) * amount 
applied] / sum(amount_applied) 








Average Payment Days 


sum[apply_date - invoiceldate] / total 
number of invoices 








Percent Invoices Paid Late 


Percentage of invoices billed in previous 
time period that were paid late 


Selecl 
•** 

year] 


: 6 months OR 1 
previous 




High Credit Amount 


Highest historical AJR open invoice 
balance outstanding for a given time 
period 








High Credit Date 


Date of the highest historical AR open 
invoice balance outstanding for a given 
time period 








DSO (Days Sales Outstanding) 


(total outstanding receivables/ total sales 
for prior DSO days) * DSO days 








Percent Invoices Paid Promptly 


Percent of invoices paid on or before the 
due date 






* 


Last Payment Amount 


Most recent payment amount 








Last Payment Date 


Most recent payment date 








Amount written off 










DDSO pays Delinquent Sales 
Outstanding) 


(Avg. monthly past due invoice balance * 
30) / net monthly invoices 








NSF/Stop Payments Count 










Payment Terms 
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% Invoices where Discounts were 
Taken 



Last Payment Number 



Largest Invoice Amount 



DCG (Days Credit Granted) 



Largest Invoice Date_ 



Previous Payment Amount 



DDO (Days Deduction Outstanding) 



Previous Payment Date 



Previous Payment Number 



Most recent payment number 



Avg (Due Date - Invoice Date^L 



Previous payment amount prior to last 
payment amount 



(3^month open deductions daily avg. * 90) 
/ 3-month total deductions created 



Previous payment date prior to last 
payment date 



Previous payment number prior to last 
payment . 
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Bank and Trade References 



This new page lets you enter, modify and view bank and trade reference 
customer. The page is user-cqnJBgurable as described in Section 4.5. 
a hard copy of the inibrraatioa in this page simply by choosing the Print 

The default screen supplied with the product is: 



information for a selected 
Additionally, you can create 
button. 



Reference Company , 


Bank or trade organization na 


ne 


Reference Comments 






Reference Rating 






Reference Contact Name 






Reference Phone/Fax 






Reference Web Site 






Customer Account Number 






Reference Address 






Reference Date 







CXJP Folder 



CElt < 



The Credit-Links-in-Process (CLIP) folder is conceptually a shopping 
for a credit review. A CLIP folder can be created or opened from any 
(Section 5.1.1). Data is copied to an open folder via the 'Add to CLIP 
the Data Review screens, it is assumed that the user will want to either 
the field upon which the cursor is positioned. The button will prompt th£ 
If the field is chosen to be copied, the following data must be copied 

displayed field name 
field value 
date/time stamp 



of pertinent information 
Dtta Review screen 
folder 5 button. From any of 
cijjpy the entire page or copy 
user for screen or field. 
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The date/time stamp will be used for all data in the CLIP folder since 1 
comparisons of the same values over time. 

Create CLIP Folder Page 



the re may be a need to do 



Fields: 

Folder Number: (sequence or manually generated) 

Folder Description: 

Creation Date: 

Credit Analyst: (LOV) 

Customer Name: (LOV) 

Customer Number: (LOV) 

Customer Location: (LOV) 

Customer/Prospect Code: e.g. Customer/Prospect 

Credit Review Type: e.g. Customer, Prospect, Order (LOV) 

Credit Review Status:, e.g. In-Process, Closed, Filed, Archived (LOV) 

Checklist: Yes/No 

Credit Review Due Date: 

Last Credit Review Date: (select by customerjd) 

Last Credit Review Action: (select last folder of customerjd) 



Validations: 

Customer must be active 




CLIP Folder Query Page 



This screen displays all credit review folders matching the select criteria]. Select criteria includes: 

• Customer name, number or location 

• Credit review type, i.e. quickcodes 

• Folder status, i.e. Open, Closed, Filed, Archived (or quickcodes) 

CLIP Folder Archive and Purge Page 



CLIP Folder AreMve and Purge Process 
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The Credit Review Checklist is a too! to ensure adherence to the credit 
the organization. The credit policy drives what data is to be collected 
how the data should be analyzed. For example, a long-established custf 
history would merit an increased credit limit while a new customer with 
be given a smaller credit limit In the first case, the data collection 
payment history, aging, and current credit limit information while other 
report, would be optional Jn the second case, the credit policy 
analyst collect D&B data, bank and trade references and three years 



policies and procedures oi 
and guides the user as to 
customer with a good payment 
a risky credit rating would 
lequirement would include 
data, such as a D&B credit 
mi»ht require that the credit 
of financial data. 



As many checklists as necessary can be defined. Checklist criteria 
checklist is linked to a CLIP folder for a customer. Based upon ' 
automatically assigned to the CLIP folder upon folder creation. The 
referenced and updated throughout the credit review process to identify 
and data have been collected,' Upon recommendation generation* the 
interrogated to ensure that all mandatory items are checked as completed 
actual documents* If the validation fails, an on-screen error 
recommendation is canceled. 

Credit Review Checklist Create Page 



are used to define how a 
criteria, the checklist is 
Credit Review checklist is 
that mandatory documents 
il^edit Review Checklist is 
and that the links point to 
is generated and the 



the 



list 



what I 



Use this page to create your Credit Review Checklists. The Credit Revijsw 
documents are required for a credit review and allows the user to track 
accomplished. If the Credit Review Checklist is required, it must be 
before a credit recommendation may be made and the folder may be file|d, 

Checklist Header Information 

Checklist Number 
Checklist Name 
Checklist Description 
Start Date Active 
End Date Active 



Checklist Rules Region 



Use this region to define the criteria that will be used to assign the correct checklist 
CUP folder. An organization often requires different documentation for a cjfedit 
customer criteria, such as line-of-business or customer category. 

Example 1 



checklist defines what 
has been 
cottipleted and validated 



to the customer's 
it review based upon 




Criteria list of Values: 



Customer Class 



ra_customers,customer_class_code 



Customer Category 
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ar_lookups.lookup_code where 
lookupjype- ' CUSTOMER^ ATEGORY' 
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SIC Code ra^customets.sic^ode 

Current Revenue i^_aistomers.potentid_fevenue_curr_ry 

Account Status ra_cugtomer_profilefl_int_aU . acc ount_status 

Credit Rating ar_customerj)rofiles,credit_rating 

Risk Code ar_cuatomerj>rofiles .risk_code 

Profile Class ar^customer jwofile_classes.name 



Conditions: 




AND, OR, BETWEEN 



The 'Default' checklist will have no criteria and will be selected if alf other checklist criteria 
foil 




Condition: If the condition is 'BETWEEN*, the cursor should 
line in the region, fill in the next sequence number, fill in the Criteria 
previous row and position the cursor on the Value field The rows 
'BETWEEN* condition cannot be reordered by the user, i.e, the 
changed. 



automatically go to the next 
List of Values from the 
connected by a 

numbers cannot be 



sequ ence i 



Documents Region 



Use this region to define the documentation that should be 
Indicate whether the document is mandatory or optional. Indicate 
any predecessors. Only one predecessor is allowed for each document 

Example 2 



collected for this checklist 
whether the document has 











iis 
Hi 


mm 


pi 


Annual Report 


C 


0 




Bank Reference 


D 


0 




IIS 




Bank Reference 


d 








Si 


Trade Reference 








MM 


ill 


Credit Agency Report 




a 




mmm 


HI 


Current FY Revenue > 200,000,000 . 




0 






ill 


Proof of derogatory filings 


d 


a 




H 




8 


Credit Analyst's notes 










Credit Agency Score 


0 




5 



Documents can be deleted. If a document is inserted or delated, the documents are 
sequentially renumbered. 



Document Number: sequence that is automatically assigned and non 
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Outside the Scope 



Credit Scoring 



Ouudde tibc Scope 18 
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Assumptions and Dependencies 
Customers and Prospects 



Credit tasks and data axe accessible for both customers and 'prospects'. 
Phase I feature uses the Rl U. 1 Custom** Model. As a result, prospects 
their origin: 



Jhe Credit Management 
identified based upon 



are 



S; nee 1 



If the prospect existed in a pre-1 li customer model, the prospect was identified 
RA_ajSTOMERS.CUSTOMER.PROSPECT_CODB = 'PROSPECT 
model does not contain a corresponding 6eld> the data upgrade identifies a 
HZ_P ARTIES . TOT AL NUM OF ORDERS = 0. No record is created in 
HZ CUST ACCOUNTS table as in the case of a customer record. 



as 

theRlli.l data 
rirospect as 
Ihe 



If a new prospect is created in the Rl 1 i. 1 Customer Model, it is a 'party ' 
HZ_P ARTIES table. However, unlike a pre- Hi. 1 record, a new party rccor[i 
the HZJP ARTIE S ,T OT AL_NUM_OF_ORDERS field. Therefore, in oj 
created 'prospect*, a record will exist in HZ PARTEBS with 

HZ PARTIES. TOTAL NUM OF ORDERS = null with no record in HZ CUST ACCOUNTS. 



record created in the 

will have a null value in 
deterrairie a newly 



order to 



For the purposes of this document, 'prospect' is assumed to be included in all references to 'customer*. 



Customer Search 



In order to perform any credit process or to search for a customer, the customer must already exist. 
Credit Management provides no screens to enter parties or customer acccjunts. 
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Constraints 



Credit Management 
Ciwh'tjrogm^arjhld (v. 1 ) 



Constraints 20 



Company Confidential - For internal use onty 

PAGE 36/162 * RCVD AT 31612008 6:38:35 PM [Eastern Standard Time] * SVR:USPTO-EFXRF-6/22 * DNIS:2738300 * CSID:6M8517232* DURATION (mm-ss):72-54 



03/06/2008 07:23 



Best Available Copy 

6508517232 



YOUNG LAW FIRM PC 



PAGE 37 



User Procedures 



This section outlines the procedures users should follow to take advantage this feature. 



Set Up Options 



In order to use the Credit Management feature, you must perioral the following steps: 



Profile Options 



There are new profile options which control how functions within Credit [Management will be 
used. They are: 

ARrCredit Management Checklist Mandatory Yes/No 
AR:Credit Management CLIP folder Mandatory Yes/No 



<Setup Stop 2> 



<Detailed description of second step> 



New/Chaoged Navigation Path for <Winddw Titte> 



Feature Procedures 



Once setup is complete, what procedures should users follow to acconjpijsh the above stated 
business needs. 

<Business Flow Diagram> 
functional Procedure l> 



This procedure will allow the user to meet these specific business needs: 

Steps: 

1. 
2. 
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Open Issues 
* 

Closed Issues 



<Functional Procedure 2> 

This procedure will allow the user to meet these specific business needs: 

Steps: 
1. 

Open Issues ^ • 

Closed Issues ' 
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Development Instructions 

Use this section to describe the technical approach, high-level algorithm process flows, etc. 
Discuss possible solutions to technical challenges. Include new, modified or discontinued items. 
This information will assist the author of the Detailed Level Design and the Product Update Notes 
(PUN). 



Entity Relationship Diagram 

Insert entity relationship diagram for the feature. 




New, Modified or Discontinued Windows 
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<New or Modified xWindow Title> Description 




ORACLE 




@ ® ® 
Logout Preferences Help 



CwttoiTier fnforra«l»n 



Customer Type 



Company Name \_ ^ 



Brtong Addrefiftj 
Location; 



Customer Numbarf^^ ^ 
| Crwfo Analyst 



Credit Information 



AwfcNeCreditQ 

0801 
Credit Agency 



Currency )UBp__gjJ 
CretfH Ag«ncy R«Uns[^ 



..J 




Customer Credfe Limit 
Cuetoner Credit Hoid 

S t* Credit Umrt 
3t» Credit Mold 



<New or Modified XWindow Tttle> Field Details 



Field 
Name 


Reqfftred? 


tfotqoe? 


Updateable? 


Query 
EnabJe? 


*0 
0 


hex Constraint*, 
»mroejit5 



















































































































<New or Modified XWindow Title> Window-level Business Rules 



Query Constraints? 
Insert Constraints? 
Delete Constraints? 
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Descriptive Flexfield Feature? 

<New or Modified XWlndow Title> Title Bar 
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attributes to appear in the window title, e.g. customer name, number> 
OVew or Modified > <Window Title> Buttons & Access Keys 



iiiliP 


MM 




MPHl 

UM 













Discontinued Windows 



The following windows are now obsolete: 



New, Modified or Discontinued Reports 



<New or Modified > <Report Titlo - Report Description 



<Include development tool. (Developer 2000, Reports, ] lxi)> 



<Ngw or Modified > <Report Titlo Parameters / Attribute Set 



You submit the <Report Titlo report from the Submit Request window, 
parameters to specify the desired reporting Options. 




Enter the following 



1 

.1 2.... 



<New or Modified > <Report Titlo Headings 

■ ■ 2 i • i • « a « , , 3 . i • i ( 



i i a... 

Organization Name> 



■ - .3. ....... .4 ........ .5. ...... , f. ! .7*. !.* *.!.e r. 5 . 

« * « * ► o 7 i « 



,6. 

..0. 



.3. « #., 



1 

Ill.lll 1.... 
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<Report Title> 
<Report Sub-Tit!e> 



Page 



Heading 1 Heading 2 



<saniple data here> 



*** End of Report - <Report Title> *** 



1 . <Organizatioii Narae> 

2. Application Name> prints the name of the organization running this report 

3. Date: 



4. Application Name> prima the date and time that it ran the report. 
YY format and the time is in 24-hour format 



The date is in DD-MON- 



5. <LejftTitle> 

6. Application Name> prints <whatever this is used for on this report > 

7. <Report Title> 

8. Application Name> prints the name of the report 

9. <Report Sub-Title> 

10. Application Name> prints <whatever this indicates^ 

11. Page: 

12. Application Name> prints the page number for each page of the 



report 



<New or Modified > <Report Title> Column Headings 

1. Heading 1 

2. Appfication Name> prints.., 
<New or Modified > <Report TitlQ Pivotal Columns / Rows (Develo >er 2000 only) 



<New or Modified > <Report Titte> Report View (Rxl only) 
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The following reports are now obsolete: 



New, Modified or Discontinued Tables 
New Tables 



This section lists tables and their columns that are new. 

description ajid detailed analysis ><Consider whether the table should be partitioned for Multi- 
Org> 





iBSpP 



















Modified Tables And Columns 



The following table lists modified table names, column names or attribute 





Discontinued Tables or Columns 



This section lists entire tables that are obsolete or columns within a table that art obsolete 



pips 











New Sequences 



This section lists new sequences added for this feature. 



New, Modified or Discontinued Indexes 
New Indexes 



This section lists indexes that are new. 
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Modified Indexes 



This section lists indexes that are modified. 



Obsolete Indexes 



This section lists indexes that are obsolete. 



m 











New, Modified or Discontinued Views 
New Views 



This section lists Views and their columns that are new. 




Modified Views and Columns 



The following table lists modified view names, column names or attribute 

mm - 




Discontinued Views or Columns 



This section lists entire views that are obsolete or columns within a view that are obsolete, 
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New, Modified or Discontinued Programs 
<New or Modjfied> <?rogram> 



Oescription - Include where the program is submitted - Submit Request Wind w?> 



<Program> Parameters (if applicable) 



Open Issues 



Closed Issues 



Discontinued Programs 



The following programs are now obsolete: 



New, Modified or Discontinued Workflows 



<Kew or Modjged> <Workflow name> 



<Description> 



<Workflow name> Attributes 



^Workflow uame> Notifications 



<Workflow ngroe> Action lookups 



<Workflow narae> Messages 

1. Message Name: 

Message Body: 

2. Message Name: 
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Message Body: 



Open Issues 



Closed Issues 



Piscontinned Workflows 

The following Workflows are now obsolete: 



New, Modified or Discontinued APIs 

<New or Modjfied> Public <AFl name> 



<Descriptiort> 




<New or ModLRed> Internal <API name> \ 




<Description> 




Discontinued APIs 





The following APIs are now obsolete: 
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Seed Data 



New, Modified or Discontinued Menus 



<New or Modified Menu Name> 



This section describes new or modified menu options 
description and detailed analysis 




Discontinued Menus 



The following Menus are now obsolete: 



New or Modified Tools Menu 



This section lists changes made to the Tools menu. 





New, Modified or Discontinued Responsibilities 
<New or Modified Responsibility Name> 



<Description and detailed analysis> 
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Djgcontjnugd RgponslMMgeg 



The following Responsibilities arc now obsolete: 



New, Modified or Discontinued Lookups 

<New or Modifled> Lookups 



This section lists new or modified lookups.<Desoriprion and detailed anjtlysi5> 




Discontinued Lookups 



The following Lookups are now obsolete: 



New, Modified or Discontinued Profile Options 
Credit Management 



This section lists new or modified profile options<Description and detail id analysis> 



ARrOedit Checklist 
.Mandatory 



Yea 



mil 



Yes 



Accredit CUP Folder 
Mandatory 



No 



Yes 



AKiCredic Checklist 
Validation Mandatory for 
Recommendation 



No 



No 
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The following Profile Options are now obsolete: 



New or Discontinued Function Security Options 
<oVew Function Security Function Name> 



<Description and detailed analysis> 




Discontinued Functions 



The following Functions are now obsolete; 



New, Modified or Discontinued Error Messages 



<New or Modiggg> Error Messages 



description and detailed analysis> < (eg FRM-40735- DO CANCEL trigger raised unhandled 
exception ORA-040<S8)> 




Discontinued Error Messages 

The following Enror Messages are now obsolete: 
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Upgrade / Installation Requirements 

<Provide Upgrade or Installation steps/scripts required> 

For <Subject> to work the following patches will be required: 

The <Subject> will affect installation In the following ways 



Upgrade Steps 



1 , You can perform the following steps BEFORE you receive you: ' 
Software. 



2. You can perform the following steps AFTER you unload the j 
your new Oracle Applications software. 



installation directory for 



3 . You should perform the following step just BEFORE you run , 
Oracle Receivables, 



Aitolnstall to upgrade 



4. Perform the following steps BEFORE anyone logs on to Oracle Applications, 



5 , Perform the following steps BEFORE anyone logs on to Oracle Receivables or Oracle 



6. Perform the following steps BEFORE anyone uses the affected feature of Oracle 
Receivables. 



new Oracle Applications 



Implementation Wizard / Changed Setup Steps 



New setup windows 



Distinguish each by whether the step is common across Financials or spec fie to <product>, 



Changed setup steps 



Change in the order (sequence) of setup steps already part of the Implementation wizard. 
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Vision Demo 



Basic Flow 



Basis for Vision, System Test Plan, Courseware and other demonstration tools like Demoshield. 



Seed Vision Data 



Feature Test Plan 



Choose to include the feature test plan details below ot reference a separaje feature test plan 
document! 



<Component Name 1>- Test 1 



Test* 


Test Description 


Anticipated Results 




U . 








1.2 









4 
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Summary of Open Issues 



Summary of Closed Issues 
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Appendix B 

Hlgh-Level Functional Design Credit Management Processing, 
version 1.5, created May 25, 2000, and last updated July 25, 2001 
("Credit Management Processing document, version 1.5") 




High-Level Functional Design 

Credit Management Processing 



Prepared by Applications Product Development 
Oracle Receivables 



Author; 

Creation Date: 
Last Updated: 
Control: 
Version: 



Kathy Weitzel 
Sunil Rajasekax 
May 25, 2000 
My 25, 2001 
DRAFT 
1.5 
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Mar 06,2001 



May 11,2001^ 



July 25, 2Q0i_ 



KathyWeitzel 



KathyWejtgel 



Kathy Weitzel 



1.4 



1.5 



'Add' 
fages. 



Changes based on last design session. Changed 



button to 'Save', added currency to application 
Changed bank re£ trade ref and guarantors to rei lect 
contact information ioapplic pages. Removed jciint 
applic. More detail 



Changes after review session. 



jjl Modifications 



Contributors 



TapomoyDey * 



Sunil Rajasekar * 



Mann, Tim Hricko, Graham Sands, 
Bala 



Project Leader, Functional and Technical 



Team Captain, Functional and technical 



Oracle Contracts for Lease, CRM Applications - Credit 
Application design ' 



Content 



* indicates Project Manager 



Reviewers 




Document References 
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Credit Management Setup and Maintenance 
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Statement of Feature 



The objective of the Oracle Receivables Credit 
the ability to capture and access credit data-and to 
evaluate and monitor the creditworthhessof 
perform credit analysis and credit scoring 




lent feature is 
no the tasks 
its and prospects. It 
credit decisions 



to provide personnel with 
nec< sssary to continually 
ilso provides the tools to 
ate made and implemented. 



This application meets Oracle's strategy of providing a single eBusiness 
need to use a third party application to perform credit management 



3uite by removing the 
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Definitions 



WorK Assignment Manager 



Work Assignment Manager this is a specific workflow role which is ui 
to credit applications and credit analyses. When a credit application is 
analyst assignment, a notification is sent to the Work Assignment V 
open the credit application, assign a credit analyst and resubmit the 
notification would then be sent to the newly assigned credit analyst 

CLIP Folder 



US 3d 



to assign credit analysts 
jrubmitted without a credit 
Manager. The manager must 
application. A new workflow 



A CLIP folder is an electronic representation of a hard copy credit file 
which a credit analyst uses to document significant and informative 
gathering and analysis. Each CLIP folder includes a checklist. 

Checklist 



[t provides a notepad area 
criteria during information 



r1^w WiSt C ° m ™ ** md data * oillts °P*°^ information required for the credit 



Credit_mgiiit_proceasing_raastef.doc (v. ) 

Company Confidential - For Oracle Internal Use Only 

PAGE 62/162 * RCVD AT 3/612008 6:38:35 PM [Eastern Standard Time] * SVR:USPTO-EFXRF-6/22 * ONIS:2738300 * CSID:6508517232 * DURATION (mm-ss):72-54 



Definitions l 



Best Available Copy 

03/06/2098 07:23 6508517232 



YOUNG LAW FIRM PC 



PAGE 63 



Business Needs and Requirements 



Business Needs Met 



A separate Requirements document fa available at the Credit Management webszte: 
v»^w-apps,u5.omclexoiii/ar/ciirTen^)roject8 



Business Needs Not Met 



Collections Workbench 



This project does not include the restructuring of the Collections Workbench 



Customizable Data Display 



Multi-Parent Party Hierarchies 



Self-Service Credit Application and Submission 



Flexible Formula Definitions 



Universal Work Queue 



User-defined Event Triggers 



Credit Management Portlet 



ths 



It was originally determined that a Credit Management Portlet would be 
credit management application and would provide such features as on-screfen 
customizable FAQs, calendars and a credit analyst effectiveness ticker tape 
scoped out for Release 1 but is intended for subsequent release. See 
component details. 



Drilldown 



DriUdown from suinroary fields to show details that make up the count or i 
Overdue Invoices. 



Credit^nwwt^roccssMJg^m^tcr.doc (v. ) 



entry point into the 
notifications, 
. This feature has been 
Appeidix A for solution 



snn, e;g,, Count of 
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Credit Analysis for Guarantors 



A prospect or credit account may supply guarantor information on the c 
which to improve its standing with the creditor. Typically, an organs 
require a credit analysis of guarantors to ensure their ability to meet a < 
the account or prospect. la Release 1, guarantors may be submitted as 
application process for informational purposes only, Instruments of gua 
letters or guarantor bank statements may be attached In future releases 
guarantors and guarantor relationships with parties will be evaluated in Ju 
evaluating the creditworthiness of guarantors as part of the credit analysis 

Consumer Credit Analysis (BZQ 



:edit application with 
itjon's credit policy will 
credit obligation on behalf of 
part of the credit 
of guarantee, such as guarantee 
the ability to set up 
iddition to automatically 
process. 



Needs and Rttpiiremetrts 2 
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Summary of Impact 



Impact on Accounts Receivables 



Credit Management will be a standalone self service application which 
core application. There will be no/fakiiinal impact on other modules 
products. 

Recording Credit Analyst account calls and viewing collections calls wil 
Workbench. 

Credi^ Analysts will be defined and set up on customer accounts. 



vill be independent of the 
within AR or on other 

affect the Collections 



Impact on Other Products 



Trading Commodity 



• Add 'Credit Analyst' assignment field to Customer Profile screen. 

• Identify a 'Credit Review Cycle* in the customer profile credit block. 

• Assign credit limits at the party level. 



Order Management 



Assign credit limits at the party level. 



Other Impact 



Cross Org Implementation 



In light of the timing differences with the release of Credit Management aifd 
initiative, the first release of Credit Management is implemented as a crosi-org 
setting up an 'orgless' organization, e.g., equal to -999. A Credit Management 
responsibility is seeded in the -999 organization. When this responsibility 
displayed and calculated data as well as search results is consolidated acrofcs 
assumed that a large percentage of users will implement credit managemen t 
and therefore, most credit personnel will use this responsibility. 



casjs 



There are situations where credit analysis is conducted within organizations 
organizations by line of business, e,g,, Printers, Copiers, PCs. In these 
should 6nly be interested in the data within their organization for credit ^ M 
An org-based responsibility is used. The impact for each situation is more 
Solution Components section of this document. 



Summary of Impact I 
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Credit Management Processing is a new self service module within < 
following is the process flow. 



Oracle Receivables. The 




Figure L Business Flow 



Request Credit Review 



A credit review is initiated by a manual request or a programmatic event, 
but are not limited to: 



A); A credit application is submitted by credit ox non-credit personnel 
or prospect. Whether a credit review is automated depends on 
the credit application, such as the type of credit review. If all 
and a credit score and recommendation can be derived from the 
credit review is automatically completed If analysis or decisionjig validations 
the analysis process, the credit analyst is notified and the remainder 
completed manually. 



B) . A credit analyst is notified via email or telephone from accounts cr 



C) A credit analyst receives a notification from the Work Assignmen 
review has been requested and assigned to him. 
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Automatic reviews are triggered by: 

A) A periodic review, e.g., yearly review, based upon a match between 
calculated Next Credit Review Date and the system date. See tlie 
this document for details. In this case, the automatic credit revi tw 
: perform the analysis and decisioning without user intervention. ; 
the process to fail, the credit analyst assigned to the account wil [ 
intervention is required. 



B) An account or customer account order is placed on credit hold, 
credit hold process calls the Credit Review Request API to lack 
in the case of the credit application submission, the credit revie^ 
analysis and decisioning without user intervention. 



The Order Management 
off the credit review. As 
process wiU attempt the 



Credit Request La Assigned 



There are a number of rules which govern the assignment of a credit «, 
order to promote the highest degree of automation. The credit analyst 
submitted credit application are: 



anal; rat to a credit review in 
as* ignment rules for a 



1. 



If the intersection of the credit classification of the party and the credit review 
credit application indicate that the review is 'automated', i.e., no manual 
required unless data gathering or credit scoring validations tail, then 
assignment is required. Should a subsequent assignment become 
failures, then the credit review is routed to the Work Assignment 



type on the 
credit analysis is 
}\o credit analyst 
necDssary due to validation 



Manager. 



If the party selected from the search page is a prospect, i.e., a party wjith 
the credit analyst is not assigned and a notification is sent to the Work 
for action. However, if the credit application creator (value of the cr< >ated 
as a credit analyst, then the credit application is automatically assigns d 
has the option of removing himself as the assigned credit analyst but 
credit request to someone else. In this case, a notification is sent to 
Manager to determine the assignment. 



pacific 



location, i.e., *A11 
, then the review is 
request. However, if the 
is routed to the 



profile, 



credit njquest 



If the account selected from the search page does not contain a S[ 
Locations', and the credit analyst is assigned to the account credit 
assigned and the credit analyst receives notification of the credit 
credit analyst is not assigned to the account credit profile, the 
Work Assignment Manager to make the assignment. 

If the account selected from the search page contains a location aflfl a* 
to the site or account credit profile, then the review is assigned and th ? 
notification of the credit request. However, if the credit analyst is not j 
account credit profiles, the credit request is routed to the Work Assi^ment Manager, 



Create or Open CLIP Folder^ 



A CLIP folder is an electronic representation of a hard copy credit file. It (provides 
which a credit analyst uses to document significant and informative criterji 
gathering and analysis. Each CLIP folder includes a checklist A checklist . 
data points and information required for the credit review. The credit manf g. 
based upon two criteria; account credit classification and type of credit 
matching this criteria is automatically assigned to the CLIP folder, 
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an account's 
Comparison section of 
process attempts to 
If any validations cause 
be notified that 



no customer accounts, 
Assignment Manager 

L_by field) is defined 
to him. The analyst 
] nay not reassign the 
Work Assignment 



>tiie 



credit analyst is assigned 
credit analyst receives 
assigned to the site or 



review. 



a notepad area 
during information 
contains the mandatory 
;er defines checklists 
The checklist 
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Gather Date 



Data gathering is accomplished either by manual input by the credit mm 
assignment from data points within the Oracle applications. Data points 
within the application, e.g. available credit, aging, etc, are automatically 
folder and the checklist is updated with a completion status for those 
the checklist are automatically supplied, the workflow signals the appnc 
calculate a credit score. If manual data is required, e.g., bank and trade 
analyst enters the required data in the application or on the CLIP folder 
completion status on the checklist. 



anal yst or automatic 

existing or calculable 
inserted in the CLIP 
iteihs. If all data points on 
application to attempt to 
ieferences, the credit 
arid indicates the 



Complete Checklist 



Once all the data listed in the checklist is collected by the analyst, he WJK _ 
reflect the completion status of items which are not automatically updated 



Analyze Data 



updates the checklist to 



Once the required information is collected, the credit analyst analyzes the 
historical data for old accounts, references for new accounts, D&B information, 
calculated. 

Make Recommendation 



Based on the analysis and credit score that ha$ been performed, a i 
Potential recommendations include, but are not exclusive to: 

• Assign a new credit limit of $x . 

• Increase credit limit by x%. 

• Decrease credit limit to fc. 

• Remove orders on hold. 

• Put orders on hold, 

• Remove account hold, 

• Put account on hold. 

Recommendation Approval Hierarchy 



recommendation is generated. 



Once a recommendation is confirmed, the workflow calls the Approvals ejngine to route the 
recommendation through the approval hierarchy. 



Implementation of Recommendation 



Once the recommendation has been approved by all required parties it is 
implemented, e.g. credit limits are set, orders are placed on hold or taken 
notification is sent to the credit analyst indicating the implementation of th b 
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Solution Components 



The following technologies will be used in developing the credit management 

• Self Service tech stack i.e. Java, JSP, BC4J, AK, XML 

• Workflow 2.5 for the approval hierarchy 

• Approvals Management Engine to implement the 
♦ : PI7SQL to prograjuraatically perform the analysis and recommendation 

The major UI solution areas of Credit Management Processing are: 

• Credit Application 

• • Credit Analysis 

• Comparison 



application: 
for devjelopmg them 

recommendations approvals, 
actions 
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Manual Request fer 
Cnodrt Revfew 



Automatic Request for 
Credit Review, |.e 
Submission of credit 
application, order on 
hold ate. 



Credit Analyst Logs In 
Cr MgmtApp 



Perform Search 



Confirm 
ReoommendatJon 



View Recommendation 



-aytof Credi! MflmtApi 



workflows Approval 

Hiearchytor 
ReoommendaHon 



ZT 



ProaramatloalJy perform 
recommendation 



figure 2. Process Flow 



Credit Analyst fi/ia 
out Credit app 




Workflow starts - if no credit analyst on credit app 
notification sent to credit manager for assignment Credit 
manager Joga In and makes assignment New notification 

goae to credit analyst. Credit analyst logs in, dicks on 
_ notification and goes to Credit App Search results 



Custoner Related Information 



Credit Application 
Search 



CiJp Folder Search 4 



Customer Search + 



Open Existing/Create 
Clip Folder 



Make Recommendation 



Add/View Credit Agency 



A id/View Bank Referepes 
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Credit Summery 



AddMew Customer 
Communications 



Payment Petal!* 



Aging Details 



Credit Score 
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Credit Application 



The Application tab allows credit and other personnel to initiate a credit j 
prospect by entering credit application information. Because the accour t 
in the application, the user is first taken to the search page and then goes 
page after selecting from the search results. Only those accounts and 
type 'Orgaruzation* are included in the search results, This restricts 
credit accounts rather than consumer credit accounts, 



review for an account or 
or prospect will pre-exist 
to the Credit Application 
prospects who are defined as 
creqit reviews to commercial 



The Credit Application entry is intended to be modular so that the user ^ 
points which are pertinent to the applicant. The required data points are u 
Depending on the Account Credit Classification and the Application Pur p 
Credit Review Type) selected on the credit application, the Credit Applj 
show those required fields with an asterisk (*). Since credit application 
different points in time, each Credit Application page has a Save button, 
optional data is entered, the Submit button freezes the application. 



need enter only those data 
defined in the checklist, 
lose (synonymous with 
Application pages repaint to 
<jlata may be collected at 
When all required and 



Once application information is entered and the application is submitted, . 
started. The first validation determines whether the credit review process; 
the automation process doesn't require a credit analyst assignment and tit 
however, a credit analyst assignment is required, the following validate 



onjs 



If the user subletting the application is not defined as a credit analyst 
is left blank The workflow sends a notification to the Work Assij 
that a credit analyst must be assigned The workflow notification 
from which the credit analyst can be assigned and the manager 
The workflow then notifies the credit analyst that a credit 



, the Credit Analyst field 
Assignment Manager indicating 
wi 1 have a list of values 
acknc wledges the notification* 
applicatior has been sent to him. 



The Work Assignment Manager may wish to view the credit application 
credit analyst assignment In this case, the Credit Analyst field on t 
pages can be assigned as updateable via function security, although 



ith* 



If the user submitting the credit application is a credit analyst, it is assumed 
analyst is subrmtting the credit application on behalf of the account, 
username is automatically filled in, on the credit application page, 
the field, i.e., set the field to null, the workflow simply sends a 
credit analyst when the credit application is submitted. 



The workflow is covered in more detail in the Credit Management Workfow High Level Design 
document. 



T:iese< 



three second-level tabs, 
designations help to 
applications, the 
analyst is assigned, 
with a i SupcruscT > 
*Ne w Application' and you 



Credit Application Search 

The Search page opens when you click on the Application tab. There are 
'New Application', 'Open Applications* and Submitted AppIicationfl > . 
further refine the desired search result set. In the case of open and submitted 
search result set will display only those credit applications to which the credit 
However, a full view of credit applications is available if the is logged on 
responsibility. Upon entering the Search page, the default tab is set to" 
can enter search criteria for any of the displayed fields: 

• Party Name 

• Party Number 

• Account Name 

• Account Number 

• Location 

Crcdit_rngmt_procc3gin^_master.doc (v. ) 

Company Confidential - for Oracle Internal Use Only 

PAGE 71/162 * RCVD AT 3/6/2008 6:38:35 PM [Eastern Standard Time] * SVR:USPTO-EFXRF-6/22 * DNIS:27383C0 * CSID:6508517232 * DURATION (mm-ss) 



a workflow process is 
is 'Automated'. If it is, 
analysis commences. If, 
occur: 



the 
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that the credit 
The credit analyst 
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Submission notification to the 
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The searches use intermedia indices on the above fields. If the 
the search field matches values in any of the fields, it is included in the 
the ability to select a search result is dependent upon the responsibility 3 
example, if you are logged in using the cross-organization Credit Manaj 
responsibility, you will be able to select any of the search results, except 
within a specific organization. In Figure 4, the two sites for the Time 
are m the Publishing and Media organizations. While the sites are dis 
there is no icon with which to create a new application. It is assumed 
Superuser responsibility, you only want to see party data across all or b . 
prospect and no historical data exists. Conversely, if you are logged in 
responsibihty, you will only be able to select accounts that have bill-to 
organization, 



case-in$fensitive value entered in 
Search Results. However, 
you are using. For 
Management Superuser 

those that are bill-to sites 
Inc., account number 1 1 102 
displ lyed for the superuser, 
th \t if you are using the 
organizations, even if it's a new 
to an 'organizational' 
sites within the 



In Figure 4, the search criteria used is 4 ttme\ The results show all case 
'Name' column. The 'Name* column includes prospects, parties, accourjts 
a hierarchical fashion, depicted by indented levels. For example,' Time 
the Time, Inc., account number 11101. It is also the parent of the Time, 
11102. Account number 11 102 has two sites indented below it. While ' 
address and location, they are in different organizations. 



ijnsensitive responses in the 

and sites, organized in 
Warner, Inc. is a parent to 
Inc., account number 
ejach site has the same 



You select the desired name and click the 'Create New Application' mm 
Application - Applicant page appears with the selected name pre-filled 



button. The Credit 
the application. 
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as -^t»P Help 




or> m 'Create MewAppflcsttan' 



mm. j ® 




£€>Pt#yiQ_j M0ofB3 r^tio 



Analysis I AppBcation i flamaadam i Fraferencaa { gtagjiL I A 

Copyright ©2000, 2001 f Ort^Oc^^. ASri^ns&y^. 



Figure 3. Sample 'New Application' Search Results 



The 'Open Applications* search is used primarily by credit analysts who 
process credit applications to which they've been assigned. However, a w 
setup will indicate whether the analyst can view and act upon applications assigned to other 
analysts. If this is the case, the Credit Analyst selection box is visible and enterabli 
this field is hidden from view. Normally, the search result* contain only tb 
to which the analyst is assigned. The Advanced Search link provides inter nedia text searches for 
Credit Application Status and Credit Application Purpose. A range search 
application date. The Advanced Search fields narrow the results by o; 
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Figure 4 depicts the hidden Credit Analyst search and the advanced ^ 
the 'Hide Advanced Search* link, the advanced search fields are hidden 
'Show Advanced Search', In this case, all occurrences of credit appli 
'Kathy Lake* and 4 Sav* in the corresponding fields will be returned 
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scan :h toggle. If you click on 

md the link is renamed 
ications having values of 



Figure 5 depicts the sample search results of the search criteria in Figure 
application has more displayable hifonnation than can be arranged in a t 
toggle enables you to expand and deflate some of the detail information, 
indicates whether files, text or web sites have been associated with the ci 
paper clip icon is enabled and clicking on it takes you to the Attachment 
'Update' and 'Delete' icons allow you to perform those functions for the 
raw in which they appear. Finally, the link on the Application Number 
Application view page. Here 7 you can print the application using your 



ORACUg* 





Open Aj.';i(ic/jfSr?n$ • 




Because the credit 
t^ble, the Hide/Show 

The 'Attachments' icon 
credit application. If so, the 
Details page. The 
credit application in the 
moves you to the Credit 
hjowser 'Print' button. 




Search 



B%mh for mm applications assJansd to you or narrow y&ur saarth by awMcsflon nun-pr 
8p©e«y additional parameters f n Advar* cad Search to show results wfttm at! conditions 



are 



Application Number 
Party Name 

Credit Analyst 



Fteh 



CredftAppiteatipn Date 
Cred&Appiicason status 
Appteetton Purpose 



Sav 



Results 



met 



Figure 4. Sample 'Open Applications' Search 
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ORAOjE 




Preferences . Erai) H«p 



Search 




Bemn fcr credltapplfcgtions aligned to you. Select Atfvafwad 89*rc* to search K 
orfWhernarrow^urs^rch by srodKarmiyst 



Sean* by CrcdftAnaiyi* 



CreifflApplfcaflon Number 

Credit Application Status Sgj^ 

Party NamB 

AceoimtName __ 



^gttcglloi) mmtft Results 



otter crtterta 




Datemma Submitted 21-FetMM 634 Pftt 
Amourtf Requested 25,980 

Currency USD 
Terms On Morrthfl) t2 
Application Purpose Newcn»«urte 



Location 
Requestor BttLLER 

Contact Rwne 660-5554133 

Email rc^e^gftipgorpxotn 
Credft Analyst KalfvUta 



i 



1^3 ctf 3 



Figure 5. Sample ^Open Applications' Search Results - Hide/Show Details 
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Figure 6 



Credit Application Print View 



The 'Print* button on the Existing Applications Search Results page enab]< s 
printable copy of the credit application. 



you to view a 



Credit Application 6 



Company Confidential - For Oracle Internal Use Only 

PAGE 76/162 * RCVD AT 3f 2008 6:38:35 PM [Eastern Standard Time] * SVR:USPTO-EFXRF-6/22 1 DNIS:2738300 * CS!D:650851 7232 * DURATION (mm-ss):72-54 



Best Available Copy 



03/86/2008 07:23 



6508517232 



YOUNG LAW FIRM PC 



PAGE 77 



.Party 

Party Number 
Name 

Account Number 
Purposo 
Data Submitted 
Amount Requested 
TermB (In mOntha) 
DUNS Number 
Contact 
Phone 



Qlugorp, Inc. 

OluQOrp, Inc. 
2472 

Now credit limit 
23-Mar-2001 
47,675,00 
3 

29834735 
Jo* Rood 
560.9*0.2314 



Credit Analyst 



KLAKE 



Financial Data 

Currant Financial Statement Data 



Currency 
Revenue 
Pre-tax Net Income 
Interest Expense 
Tax Expense (Benefit) 
Depreciation & Amortization 
Net Income (Loss) 

UneofOedK 



USD 
3,653.7 



15.8 
116.5 

24.5 
191.7 

107.9 



Pate 

Monetary Units 
Cash 

Total Current Assets 
Total Current Liabilities 
Long TBrm Debt 
Net Worth 
Intangibles 
Total Equity 



8ap~60 
000 
72.5 
2,694.6 
375.3 
1,344.4 
969.6 
fl.O 
969.6 



Un& Of Credit Expiration Dale 


OcMtt 






—mi inn inn i ill mil i 1 1 







Reference 



BanK 








Jamas North 







Figure 7. Credit Applicatioa Print View 
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Credit Application Submission Pages 



Applicants Page 



'select 



•or 
mot 



►nnict, 
: updated 



The Credit Application - Applicants page is the first of a multi-page credit 
upon the account selection from the Search Results page, the account-related 
filled on the page. Much of the party and account information is view ot ly 3 
some optional data items which may be changed or inserted. 

Contacts) may preexist for the selected party or account. You may ow 
list of values or you may enter a new contact. Note: the ability to enter 
party-relation information is governed by function security. If you do 
not be able to insert or update any values, If an existing contact is $elect$d 
and there is a telephone number and fax number associated with the coj 
added to the appropriate fields on the page. However, they can be upd^ 
stored in the party tables. If a new contact is entered, the contact will be 
code from the looJkupjype of SITB_USE_CODE f TCA API's are used 

The other optional data may be entered at the time the party is created in 
these fields are informational and can be changed providing access is 
security. Updates to the fields will call the TCA API's to update the 
'DUNS 1 number field, while optional, is important since it is used to ^ n _. 
& Bradstreet through the Credit Agency integration. If it is changed duri] lg 
submission because it may have been entered incorrectly, an jj ~ 
encourage the user to make sure the correct number is entered 

The following fields must be filled in before the user can move from the * 
Applicant' page: 

Application Date 
Application Purpose 
Credit Classification 



a credit contact from the 
change contact and 
have access, you will 
from the list of values 
those values will be 
and changes will be 
issigned a 'CREDIT* 
to enter the contact. 

&e application. Most of 
allowed through function 
appropriate HZ tables. The 
request credit data from Dun 
the application 
hrforrnation jnessage will appear to 

Credit Application: 



i erected. 



In the example below, the Credit Classification is non-updateable. This is 
classification was assigned via the profile class when the account was 
prospect or party without an account; the Credit Classification field woul^ be blank 
would be required to select a value for the party. The third-level menu 
Data and Other Data, are uidinked and inactive until the required data is 
Figure 6. Depending on the Account Credit Classification and ine Apnlic|ti 
(synonymous with Credit Review Type) selected on the credit application! 
pages repaint to show those required fields with an asterisk (*) and the 
activated. Since credit application data may be collected at different point 
Application page has a Save button, which saves or updates the entire contents 
and leaves the user on the page. When all required and optional data is 
Application button freezes the application from further input. 
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ORACLE 



Credit Application: Aggjegnt 





Bat Hoip 



Parte VWon Corporation 
Account Gugorp, Inc. 



Party Number 13824 
Account Number a 4*2 



ApplfcafionNumoar 
"Applleaflon Dsrta[ 

Credit Analyst Kaflw Late 
Requested Currency fuSP 
SRaquastetj Tanns On months) fa, j 



'Application Purposed mmfifltlteft 



•CradrtCtessifleaOon HtstiHs* 

CheckHst Mew CretfU BHh 
Amount Rsquestsar 



Applicant Addrsse 16D0 Sen/tee Pkwy. Contact Nam* 
P.O. Box 19W ContactTotephone 
Ctiy Croat Fads Contact Fax Number 

State MT Contact E-Mati 

Province 
Postal COdS 7B457 

Country USA 
Location 87968 




fioalyais I Application | Qmmmm, I Bfflfiaaiaat I final! ils^tL 



Figure 6. Credit Application - Applicant Page 



The 'Submit Application' button allows you to indicate that the required 
have been entered and that the credit analysis may begin. If the Submit bx tton 
required data has been filled in, the informational message in Figure 7 will 



Note: Have to clarity Warning message with Ul 
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is clicked but not all 
appear: 



Credit App licfttton Submission Pages 2 



Company Confidential - For Qrart* Internal Use Onfy 

PAGE 79/162 * RC VD AT 3/6/2008 6:38:35 PM [Eastern Standard Time] « SVR:USPTO€FXRF-6/22 * DNIS:2738300 * CSID: 650851 7232 * DURATION (mm-ss):72-54 



Best Available Copy 

93/06/2008 07:23 6508517232 



YOUNG LAW FIRM PC 



PAGE 80 




{ffitum) {^Submit Appllcati 



on 



Figure 4. Application Submission Warning 
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The 'Return' button navigates you back to the application page. The ' 
takes you to the Application Confirmation page depicted in Figure 7. 



Si bmit Application' button 



ORAOUff 




Application Niimtar 
*App8paflonD«ta[ 

credit Anaftei Kathy lata 
Requested Currency fijjSD pH 
Requested Terms Qn fnonth^p Bti i )ijiii:iir J 



Credit Ctassflcsflon HghRtefc 

Checklist Hew Crma -tftth 
Amoorrt Requested!" 



App^ant Address 1600 Smvfca Pktw 



C«y Great falte 
State NT 
Province 
Postal Cods 78457 
Country ISA 
Location 87908 



Contact Fax Number 
Contort E4tel| 



fiaalyala I Application ! Comaangan I PmftrwicM I E ma il I tis& 

Ccw1eW©2TO,20C«,Or«9to Ccrporaflon. AO rtcjtt* raawved. 



Figure 7, Application Confirmation 
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Upon submission and confirmation of the credit application, it will be 
and the workflow process is started. If the credit review process has 
Automated , a credit analyst assignment is not required and no noufi< 
a credit analyst assignment is required, Le., the review process is not ■ 
validations occur: 



frozen from additional input 
been designated as 
notifkaiions are sent If however, 
Automated', the following 



If the user submitting the application is not defined as a credit ^ ^ 
is left blank. The workflow sends a notification to the Work Assiguru 
that a credit analyst must be assigned. The manager assign* a credit 
values and acknowledges the notification. The workflow then 
credit application has been received. 



analyst, the Credit Analyst field 
ent Manager indicating 
analyst from a list of 
the credit analyst that a 



i notifies 



If the user submitting the credit application is a credit analyst, it is a 
analyst is submitting the credit application on behalf of the account 
username is automatically filled in on the credit application page. " 
the field, i.e., set the field to null, the workflow simply sends a 
credit analyst when the credit application is submitted. 



assumed that the credit 

The credit analyst 
If the user does not change 
Submission notification to the 



Even though the credit application may have been submitted and 'frozen 
based upon the LASTJJPDATEDJBY field, the assigned credit analyst 
application for input and modifications. In this case, the status of the appll: 
'Submitted' to 'Open*. However, once the credit analyst deems the credi t 
and submits it, the application can no longer be opened for input by anyone 
analyst has not supplied all necessary data on the application, it can still t e 
occurs, the same warning message appears and the credit analyst must confirm the 
return to the application. Upon submission by the credit analyst, the appli 
modified again. 



by non-credit personnel 
nay reopen an 
ication is changed from 
application complete 
Even if the credit 
submitted. When this 
submission or 
nation cannot be 



The Delete button on the Credit Application pages allows you to delete ~ 
open as long as it has a status other than 'Submitted*. Clicking the Delete 
Warning page in Figure 8. The 'Delete Application 1 button follows with 
Figure 9. The 'Return* button reverts to the application page from w] 
button. 



Note: Have to clarify 'Delete' message with Ul 
Figure 9. Credit Application Delete Wanting Message 



Credit Application ■ Applicants Page Details 
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D 



fU 



Figures 




Credit Applications - Applicants Page Rules 
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Financial Data Page 



The ; Credit Application - Financial Data page allows you to «™ ^ „ u 
applicant s income statement and balance sheet. It further provides the « 
web addresses or files to support and extend the information on the pagl 



enter perthw nt data from the 

ability to attach documents, 
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Copyright © 2C00, 2001 , Oracte Carporafion. AD rights reserved. 



Credit_mgnu_piDccasing_raaster.doc (v. ) 



Credit App! ication Submission Pages & 



Company Conjidtmlal - .For <Wfe Internal Use Only 

PAGE 85/1 62 * RCVD AT 3/6/2008 6:38:35 PM [Eastern Standard Time] * SVR:USPTO-EFXRF-6/22 * DNIS:2738300 • CSfD:6508517232 * DURATION (mm-ss):72-54 



Best Available Copy 

03/06/2008 07:23 6508517232 

Figure 6. Credit Application - Financial Data Page 



YOUNG LAW FIRM PC 



PAGE 86 



ORACLE 




Emai| 



mmm 



Now Application 



*B P lteflto > New Application > gtanfiial Daf a > Add Attachment 
Add Attachment 



Atta ch ment Sum mary Information 
Credit Application Number 6754 



Description 
Attachment Data 
Notes 



Sefect which type of attachment you're adding for the Credit Application. 
If attaching a file, select Browse" to And the file to attach, 



• Fife 
OURL 
°Text 



Ccanc^P) Apply"") 



I > JQOJSQfiiaLfialfl > Add Attachment 



Figure 7, Sample Add Attachment Page 
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Credit Application - Financial Data Page Details 




Figure 8 



Credit Applications - Financial Data Page Rules 
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Aaalaeate f Application I Gwmtem I Eiete^ I finatLI fiaia 

CepyrtgW $2000, 2001 , Oraofc COfporaBan. Alr^ resent. 



Figure 9- Credit Application - Other Data Page 



Credit Application - Other Data Page Details 
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Credit Application - Other Data Page Rules 



Credit AppH :ation Submission Pages \ 2 
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Bank References Page 



ORACUE' 



® (g)(2) 




Baym te Lffl 



fimtoig I Application [ 

C °PW ^2000, 2mn , Omcfa Owporafcn. Afl rights reserve 



figure 11. Credit Application - Bank References Page 



Credit Application - Bank References Page Details 
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Figure 12 



Credit Application - Bank References Page Rutes 



Trade References Page 
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aostoiS ! Application | Qflmaadgfifl I Frfiferftftpps j Email 1 Hsia. 



Qj5 frnK AppBcaflo?P> 



C<Wlfl«*^ # 2001,0^^ ABHgr** reserved 



Figure 13. Credit Application - Trade References Page 



Credit Application - Trade References Page Details 
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Credit Application - Trade References Page Rules 



Guarantors Page 



The Guarantors page allows you to enter or view information about individuals who are legally 
responsible for the financial obligation of the account or prospect should 4 ley fail to meet it 
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|Mo^ltechm i fflt8 Exist J [ 



- s <r l -'Ml; 



J 



i Jfei 



Return la USI 



^baia I Application | Camparfm I Preferences | Email ) Hertp 
Copyright ® 2QD0, 2aw , Oacfe Corporotfon. ABrtghteresamd. 

Figure 15. Credit Application - Guarantors Page 



Credit Application - Guarantors Page Details 
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Figure 16 



Credit Application - Guarantors Page Rules 
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Credit Analysis 



Search 



Upon logging into Credit Management, the Analysis button is illuminated 
presented with the Analysis search screen. A search is performed in one 



and the credit analyst is 
of three ways: 



1) 



1) 



Party Search: This search is used when the credit analyst needs to perform tasks for a 
specific account, e.g., a yearly credit review. 



used 



Case Folder Search: This is the default search criterion and is 
in-process credit review or to consider previous research which lkas 



analyst 



1) Credit Application Search: This search is used when a credit 
, credit application or has created a credit application on behalf otfan 
the case of a workflow notification, the results page will automatjically display 
application from the notification. 



iLOV 



The HTML page consists of a 'top' Search portion with a drop-down 
search to be performed. The top portion of the page includes an ' Advanced 
the user to perform searches with more restrictive conditions. Based upon the 
portion of the page is repainted with the appropriate tabular data. The accpunt 
context search similar to iReceivabies. 



It is a context search, either by Credit Application or Party. The search uies intermedia text 
indices based upon the search criteria. The fields on which the indices exist are: 

Credit Application: application number, party number, party name, credit analyst 
Party: party name, party number 3 credit analyst 
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Search 

Search by: 



m 



Search Results 



■SL. 



JSL. 



MJmmL. 

Kjgkan Pl umbing 



Le^8^ Barbara 

3tenton. Kfl^ 



Tffri^lnc.... 



Time. Ina. 




ggS 874 E.22|yt Ave, . f^Yartc.|SrY 20021 |NftwY offc 



8364 , 
937 



1200 



1200 



1200 



H200 



P.O. Bay IgJjjonw alK. CT 33982 



All Location b 



IXfgjgClrA. Kl^ York, NY 20001 



NewYorft 



jM?Qhto. Ave ., CUfe ago. ILJjOjBI 



Chfcago_ 



1820 fllh 5L, C to v dand, OH 44 101 iciotfaftmd |M sno|Gutrt a 



B?bertHera_ 
Jgn>wJgH 

Start MusL 
Kay Stanton^ 



Kan Gaorga 



Alice Betas 



BenUvl 



fftewcSaaa Folder} (gfpro*] 



Figure 17. Sample Account Search Results 




J555.2S34 ] KLA KE 



! 

A1MSS>g0POSKLAKE 

j 980.66 5,25341 KLAKE 
!312,S^300^15^E_ 



,312.535.30pO|KLAKE 



312,555^000lKLAKE 



312JS55.300o!kLAKE 




Search 

Swtfdi by; 




MB— ® 




CNgwC^&e Folder ^ 



Figure 18. Sample Case Folder Search Results 
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Search 

S&srch by: 






j ! 

[JJlJL.^ 3672 


27-Oct-97 


! 0 j 38723 


14-Jan-01 


1 t 

L.O. ] 38724 


14-Jan-Ol 




C New CLIP ]) f g>Prav [ KJof 



Figure 19. Sample Credit Application Search Results 



This search is used to find credit applications that have been filled out and 
assigned or are still unaligned. Function security determines whether th< i 
applications assigned to him or those that have been assigned to other 



have either been 
user will see only credit 
credit analysts. 



Users can start a new credit analysis by clicking on the 'New Case' buttor 



Checklist 



The checklist is the tactical implementation of the credit policies of the 
defines what data points and requirements exist for different types of credit 
deeisioning. 

A checklist is defined for the intersection of two dimensions: 
1 . Account Credit Classification 
1 . Credit Review Type 



For example, the organization defines account credit classifications of 
'Emerging' and credit review types of 'Increase credit limit', 'Establish 
credit hold' (See Credit Management Setup document for details). The 
that different checklists are used based upon the intersection of these 
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to go to the Case folder 



organization in that it 
analysis and 



Established ' and 
credit limit*, 'Remove 
following matrix indicates 
dimensions. 
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^0SS§^^':- ; Established Emerging 

New Credit - 

Increase Credit 
Remove Hold 




Figure 20 



Put on Hold 



In the above example, Checklist A identifies data points to be gathered 
limit for an emerging company. Because this is a new account and hisfu . 
unavailable, a greater reliance on external data and references is necessary" 
D may be configured to require AR payment history and aging data since 
a pre-existing relationship with the emerging compan 1 



to establish a new credit 
historical AR data is 

Conversely, Checklist 
the organization now has 



The checklist is automatically assigned to a Case/folder hi one of two ways: 

L A credit application is created for the narty or account, b which the 
Credit Review Type are nia^atory y When the credit application; 
created, the checklist from thXcrejHt application based upon tjtfvalujes 
copied to the Case folder. 



1 Credit Classification and 
ived and a Case folder is 
of the two fields is 



A credit request initiated by an event other than a credif application, 
or a credit hold on an order, obtains the credit revieAV type from the 
classification from the party profile rebord. As a^esult, the event 
the appropriate checklist for the two-d)^ensyrffal intersection. 



such as a periodic review 
event and the credit 
crejates a Case folder with 



Case Folder Details 



The user starts a new credit analysis by clicking on the "New Case" butto: l 
Search pages. 



The required data for a new Case folder is the assignment of the account 4nci 
checklist 

If a credit score is required, the user must select a scoring model 
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ORACLE 




Frider Number 4fi0 
Date Created m+obM \SMm 
Party Vtetoti Corporation 
Party Number 13824 

Address 10900 Main St 

MaitCtattter, NH 48754 
Location 245 
Credit Contact Band* Roff 
Phone Number 340-7^4923 x&P73 
Fas 340*8940*0 

ChockTm 



Status 
Last Upctasd 
Account 
Account Number 
Credit CJassrte^ton 
Credit Review Type 
Credit Analyst 
Collector 
Salesperson 




OPEII 

Glu^Gfp, inc. 

Establtehttd 
Haw Credit Line 
Jack Rtttftor 
Tan LI 

LKflltUWeftz 



Name Hew Credh Limit far Emerging Account 




(& Return to Top 



Date Opened 02-f o W)1 09434)0 
Last Update 21-Fob-OI 11*34)0 



Topic 

Lewi of Impoftertce 



Payment Delinquent B5FSHH GEKW* 
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Case Folder Attachments 



A credit analysis may have one or more supporting documents that are available 
application, e.g., web page, fax image, scanned report. In order to i 
the Case folder, the Attachments page enables view, add and delete 



► associate 



funct onality. 
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Credit Summary 

This page displays the most pertinent point-in-time credit data for the account. 
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^dj^nalysra ; Credit Sum mary 



® Cre^ft Summary 



^ AqinqEummary 



Account Information 

Party Vision Corporation 



Account GIU0orp, Inc. 
Address 10900 Main St 

Manchester. NH 43754 
Credit Contact Ctand, Rolf 
Phone Number 340*789-1923 x8973 
Fax 340-789-1020 
E-mall relend@gluBorp.com 
Salesperson Ludlna Welts 
Credit Analyst Jack Rosher 

CoJIector Tan U 
Last Call Date 07^Jan-01 
Called fiy Tan LI 

Last Call Comments Inv 907877 disputed. Rolf wants unearned disc of $478, 
Mr. Watson for review on 4/14/01 



Party Number 13824 
Account Number 3472 
Location 245 
DUNS Number 123-45^6789 
Tax ID Number 225-55-|5555 
VAT Registration Number 

Ticker Symbol VIS 
Credit Classification 
Credit Review Type New 
Bank Bank 
Primary Account 

Financial Contact Barry Sjhonfeld 
Contact Phone Number 340-704-6988 
Sent to 



Established 

Line 
America 



r Credit I 
10U 



Payment S ummary 



Currency 


USD 


A/R Balance 


78451,21 


Cash Receipts Total 


225.00 


Invoices Total 


64821,3$ 


Bills Receivables Total 


2348.14 


Credit Memos Total 


152.00 


Unapplied Cash Total 


1946.66 


Debit Memos Total 


' 0.00 


Adjustments Total 


0.00 


Deposits Total 


0.00 


Guarantees Total 


0.00 



Days Sates Outstanding 0.56 
Average Payment Days 36 
Weighted Average Days Late 46 

Payment Terms 2%10, Het 30 
Payment Terms Override Allowed Yes 
Chargebacks Total 0.00 
Gamed Discounts Total 154.00 
Unearned Dlscounte TbtaJ 1879.26 
Deductions Total 0.00 
Receipts at Risk 14579.30 



Credit 9"mn^ry _ 



Party Credit Limit 
Account Credit Limit 
Site Credit Limit 
Last Order Date 
Last Order Amount 
In Collections Flag 
Order Amount on Credit Hold 
High Credit Amount 
Exceeded Credit Amount 



Agtn oj Sum mary 



Leal Credit Revlsw Date 02-Feb- 
50101.00 Last Credit Recommendation In 

Last Internal Credft Score 3.8 
12-Jan-01 Case Folder Number 12S»7 

799.23 Case Folder Status In 

Checklist Used Stable c 
15422.31 Credit Agency Dun & 

1 6679.28 Credit Agency Report Date 02-Feb-SjB 

1 5420.00 Credit Agency Score 3.3 

Paydex4.7 
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Next 
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Credit Summary Page Details 



The Credit Summary page consists of several regions, comprised of the 
from several areas. Following are the field descriptions for each of the 



most important data points 
regions. 
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Figure 22. Credit Summary Page - Account Information Region 
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Figure 23. Credit Summary Page - Credit Summary Region 
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Figure 24, Credit Summary Page - Payment Summary Region 



Credit Agencies 



This page displays all the information that is retrieved from Dmi and _ 
will provide the UI for this. The integration will be at a Ul level . The linl : 
will take them to the TCA owned self service pages. These pages will 
been gathered from DNB. The data from other credit agencies will be man|uall: 
and can be viewed in the alternate 'User entered" tabs. 
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Figure 25. Sample Credit Agencies Page 
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Bank References 



This page displays the bank references that have been submitted in the 
gathered later. It will display the information relating to the referring 
that was received. 



ORACLC 



credit application or were 
paly and also the feedback 
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Figure 26. Sample Bank References 



Crcdic_TOgmt_proceeaing_iraastef.doc (v. ) 



Company Confidential - For Oracle Internal Use Only 

PAGE 109/162 * RCVD AT 3/6/2008 6:38:35 PM [Eastern Standard Time] * SVR:USPTO-EFXRF-6/22* DNIS:2738300 * CSID:6508517232 * DURATION (mm-ss):72-54 



Credit Analysis 14 



Best Available Copy 

03/06/2808 87:23 6508517232 



YOUNG LAW FIRM PC 



PAGE 99 



ORACLE 




% CD 




totygfe > Dm > B^JRflferancgg, > Bank Reference Details 



Party Vision Corporation 
Account Gtlugorp, Inc. 



Patty Number 13824 
Account Number 3472 



Sank Name Ftnrt USA 8ank, NA 

Address 



State 

PostelCod* 

Country 

Contact Jerry Bale 
Telephone 704^55 59(H) 
Notes 



Branch 
Account Number 
Account Type 
Date Opened 
Bank Routing Number 
Current Balance 
Average Balance 
Last Update Date 



Eton la List 



Copyright © 3000, 2001 , Oracle Corporrtton. Afli^^rdWrvod. 



i I Email itejfl 



C Update d 



Figure 27. View Bank Reference Details 
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Analysis > Dat§ > gank References > Update Bank Reference Details 



Update g^.^Refe^^Dgtells 

Party VIoloiTcorporatJon" 
Account GJugorp, Inc. . 



Party Number 13824 
Account Number 3472 



Bank Name First USA Bank, NA 



Address 




State t 
Postal Code 

Country 








■ 1 





Telephone 704-555*9900 
Notes 



Branch 
Account Number 
Account Type 
Date Opened 
Bank Routing Number 
Current Balance 
Average Balance 
Last Update Date 



C Cancel C^ W^ 



c^^^ _ ^^ a,y i S 1 App l ^ ti °" I CfiPWriwn | Baferenoss I Email Uslfi 
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Figure 28. Update Bank References 



Trade References 



This page displays the trade references that have been submitted in the credit 
gathered later. It will display the information relating to the referring party 
that was received. 
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Figure 29, Sample Trade References 
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Soite > Salt > Tffidfl BBfetKEBfifi > Trade Reference DetaHe 



Party Virion Corporation 
Account Ghigurp, In©, 



Party Number tffl(24 
Account Number 3472 



Country 

Reference Name Flut USA Bank, HA 

Address 

City 
State 
Postal Cod* 
Tax Number 
Contact 
Phone 
Fax 
Notes 



Report Date 
Number of Yeare in Trade 
Credit Umft 
Credit Balance 
Internet Trade Rating 
Last Transection Date 
Payment Terms 
Amount Owed 
Past Due Amount 
Email 
URL 
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Figure 30. View Trade References 
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Analysis > QMS > TmteRliMM > Update Trade Reference Detail* 

ye<?3i^ ^ ... L 



Party Vision Corporation 
Account Gtugorp* Inc. 



Party Number 13824 
Account Number 3472 



Country j[ 



J 



Reference Name First USA Batik, M A 
Address! 



City 
State 
Postal Cod? 
Tax Number 
Contact] 
Phone 
Fax 
Notes 



Report Date 
Number of Years in Trade 
Credit Umtt 
Credit Balance 
Internal Trade Rating 
Last Transaction Data 
Payment Terms 
Amount Owed 
Peat Due Amount 
Email 



Analysis I AffPlfcaHtpQ I QaatM&m I Prefemncftfi | Email | 
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Figure 31. Update Trade References 



Guarantors 
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Figure 32. Sample Guarantors 



Payment Details 
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Days Sales Outstanding 
Delinquent Days Sales Outstanding 
Average Payment Days 
Weighted Average Days Late 
High Credit Amount 
High Credit Date 
Days Credit Granted 
Unapplied Cash Amount 
Unapplied Cash Count 



Payment Amount 
Last Payment Date 
Payment Number 
Previous Payment Amount 
Pre vious Payment Date 
Previous Payment Number 
NSF/itop Payment Count 
NSFifStop Payment Total 



Order Information 



Pending Orders Amount 
Pending Orders Count 
Credit Memos Amount 
Credit Memo* Count 
Largest Invoice Amount 
Largest invoice Date 
Percentage of Invoices Paid Promptly 
Percentage of Invoices Paid Late 
Percentage of Invoices with Discounts Taken 



Return to List 
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Figure 33. Sample Payment Details 



Payment Details Page Details 
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Current Invoice Value 
Past Due Invoice Value 
Disputed Invoice Value 
Last Interest Invoice Amount 
Total Interest Paid 
Pending Adjustments Amount 
Last Dunning Letter Date 
Collector 
Last Collections Call Topic 



47.2S 

10-Sap-00D 
LGUIPO 



Current Invoice 
Past Due Invoice 
Disputed Invoice 
Interest Invoices 
Last Interest Involc^ 
Receipts at 

Dunning Letter 
Last Collections Call 



Chftck In the mall for current Invoices 
Check number 1325. 



Count 2 

Date 14-£ep40 
(799.23). 



Pre/ 
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Figure 35* Sample Aging Details 
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date 
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Figure 36 



Account Relationships 



Account Communications 



ar collectore.name 



This page shows all commraicatiojos with accounts and prospects. A 
through all calls made to the account by either the collector or a credit 
button, the credit analyst can enter a call, similarly to the "Customer 
Workbench. 



credit analyst can browse 
aralyst Using the Add 
Calr form in the Collections 
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Credit Scoring 




Figure 37. Sample Account Communications 



The credit scoring page can be accessed from the menu under the Analysis 
results of the score calculation based on values of user-defined key indicators 
Outstanding, Average Days to Pay, etc, The Credit Score indicators and weights 
are defined during the setup process. (Refer, to the Credit Management : u 
for details,) 



j score, 



The credit score is always tied to a Case folder arid is a point-in-time 
score may not be required to complete an analysis or generate a recommendation, 
credit score is required is defined during the checklist setup. If the crejli 
checklist, the model may not be changed. If the checklist does not 
scoring model has been defined, the user may still generate a credit scon 
model from this page. The user can recalculate the score while the Case 
choose whether to update the score or save the previous score for 
recommendation is made and the Case folder's status is 'CLOSED', a 
recalculated. 
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folder is still open and 
Once a 

maynotbc 



compa ison purposes. 
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Credit Score 58 Case Dste Cnfctod 29-Oec-SOQO 



SCOM) MtanirtG Cautton - reanalyze In 3 months Caaa $tatU9 OPEN 

Score Date <KKJ*n-20O1 1430 Checklist Established 




( Recalculate ) 

Artdlyete | A pplfcaUo n | Companion | prpfeftflSffa, | fcSnaL I Halp 

Ctmitf* C 2000, 2D01, Qrftcta Cofportflon. All right* rtwvri, 



Figure 38. Sample Credit Score 

Credit Score View Page Details 
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Credit Comparison 



Periodic Review Concurrent Program 



Periodic reviews enable you to establish historical comparisons of a party 1 
This PL/SQL program allows you to schedule time-oriented reviews to a 
Organizational credit policies. For example, you may require that quarterly, 
credit reviews are conducted for all parties or accounts. This program pep 
functions: 



p s creditworthiness. 
<j>mply with your 

bi-annual or annual 
forms the following 



Select all parties who have a periodic review type identified on the profile class 



the 

for 



Select the latest CLIP folder (credit review) for the account where 
periodic review type. Any reviews that may have been conducted 
review type is different, e.g., credit hold, will not be selected since 
recommendations may be significantly different than that of a period! 



Calculate the next review date equal to the last review date plus the 
an as-of date to override the calculated next review date. For examp}< 
review date was 02-FEB-00 and the review period is Quarterly, then 
02-MAY-00. If the As-of Date is 06-JUN-00, then all accounts who 
less than 06-JUN-00 regardless of the review period would be 
review date is calculated at run time to ensure that those customer 
period may have been modified are correctly evaluated for inclusion, 



selected 
profiles 



Select the accounts who have a calculated next review date which is 
concurrent run date (SYSDATB) or who have a last review date less (than 



• Create a Credit Request record for the account, which automatically p tarts the workflow and 
. the credit review process described throughout mis document. 

Parameters 



review type matches the 
an account where the 
tlie type of analyses and 
c review. 



rpview period or provide 
e 5 if the last periodic 
the next review date is 
have a last review date 
for review. The next 
where the review 



ess than or equal to the 
the aa-of date. 



Parameter 


Required 


Displayed 


Default Value 


LOV 


Review Period 


N 


Y 


Ail 


Vlonthly 
Quarterly 
Bl-Annual 
tonual 


As-of Date 


N 


Y 






Party Name - low rang© 


N 


Y 






Party Name - high range 


N 


Y 






Account Nama - low range 


N 


Y 






Account Name - high range 


N 


Y 






Account Number - low rang© 


N 


Y 






Account Number - high range 


N 


Y 






Processing Option 


Y 


. Y 


Generate Report 
Onry 


3anorate Report Only 

3 roceas Review? 

3oth Report and Reviews 
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Periodic Review Eligibility Report 



This report allows provides you with a listing of the parties and accounts 
periodic credit reviews based upon selected parameters . 
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Credit Review Request API 



Credit Summary Page 



This page is view ojaly and displays accumulated information and totals 
credit statistics. If the user has selected 'All Locations* from the search 
screen are 'orgleas', i.e. the sumnted fields select all transactions across 
user selects a specific site or address, the summed fields apply only to 
specific org of the user's responsibility. 



Credit Summary Page Field Descriptions 



about the account's overall 
itcreen, the fields ou this 
<dl organizations. If the 
th ;>se transactions within the 















■■063 


Account Name 








hz_customei 
ount_name 


accounts. see 














as? 




Credit Contact 














Phone Number 














Fax 














E-mail 














Last Call Pate 














Last Call Comments 














Called By 














Organization Name 














Organization Number 














Account Number 








hz_oustomei 
unt number' 


■_acoounts.Aco 




DUNS Number 














Tlckar Symbol 














Credit Analyst 








ar cr credit 


analysts 




Collector 








ar.collactore 






Salesperson 














Bank 














Primary Account 














Financial Contact 














Contact Phone 
Number 














VAT Number Status 














VAT Registration 
Number 














Currency 














A/R Balance 














Cash Receipts Total 




sum of cash receipts where 
tvoe 1= 'MISC 










Invoice Total 




sum of amount due original 
Where class = 'Invoice' and 
due date < as-of date 










Bills Receivables 

Total 














Credit Memos Total 




sum of amount due original 
where class - 'credit memo' 










Unapplied Cash Total 




sum of receipts where type 1= 
•MISC and status - "UNAPP* 




how do we c 
remaining a 
unapplied? 


alculate 
nount 




Debit Memos Total 




sum of amount due original 
where ciaes = 'debit memo' 










Adjustments Total 




sum of adjustments 










Deposits Total 




sum of deposits 










Guarantees Total 




sum of guarantees 










Days Sales 
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Average Payment 
Days 














W flighted Average 














Payment Terms 














Chargebacks Total 














Earned Discounts 
Total 














Unearned Discounts 
Total 














Deductions Total 














Receipts at Risk 














Party Credit Limit 














Account Credit Limit . 














Site Credit Limit 














Last Order Date 














Last Order Amount 














In Collections 












: 


Order Amount on 
Credit Hold 














HInh Cmdit Amount 














Exceeded Credit 

A mm infr 














1 Aet ClrAfMt Raul aw 
Date 














Last Credit 
Recommendation 












_ 


Last Internal Credit 
Score 














Last CLIP Folder 














CLIP Folder Status 














Checklist Used 














Credit Agency 














Credit Agency Report 
Date 














Credit Agency Score 














Paydex Score 














Aglnfl-Current 














AgirK*-30 Days 














Aging-60 Days 














Aglng-90 Days 














AgJng-Over 90 
















■> 






ment Details Page 










This page is view only and displays accumulated rafottnation and totals 
payment history. 


iboutthe account's 




Payment Details Page Field Descriptions 
















i; :/ :. f/: • ; ; • *■ :; :i'.> W'-r 




H 
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Avarann Payment 

Days 


Number 


Sum[Apply_date • 
Invoice^dateJ/Total number of 
invoices 


invoice date 
>- sysdate - 6 
months 


Customer Cr 
Report, CPQ 


edit Snapshot 


Y 


- Waiohted Averaao 
Days Late 


Number 


Sumt(Apply_date - Due_date) 
* Amount 

App|led]/Sum(Amount Applied] 


due date >= 
sysdate - 6 
months 


Customer Ac 
window, CP( 
Late • Custoi 
Snapshot 


counts 
5, Avg Days 
ner Credit 


Y 


" Last Payment Amount 


Number 


Amount associated wtth Last 
Payment Number 


receipt date 
>= sysdate - 6 
months 


Y ! 






Last Payment Data 


Date 


Receipt Date associated with 
Last Payment Number 


receipt date 
>» sysdate - 6 
months 


Y 






Last Payment Number 


Varchar 


Receipt Number .with the most 
recent receipt date for the 
customer 


receipt date 
>= sysdate - 6 
months 


Y 






Previous Payment 
Amount 


Number 


Amount associated with 
Previous Payment Number 


receipt date 
>= sysdate - 6 
months 


Y 






Previous Payment 
Date 


Date 


Date associated with Previous 
Payment Number 


receipt date 
>= sysdate - 6 
months 


Y 






Previous Payment 
Number 


Varchar 


Receipt Number wtth the most 
recent receipt date for the 
customer prior to the Last 
Payment Number 


receipt date 
>= sysdate - 6 
months 


Y 






Percentage of 
Invoices Paid 
Promptty 


Number 


Percentage of closed invoices 
where apply date Is less than 
due date 


due date >~ 

sysdate - 6 

months 


Y 




Y 


Invoices Paid Lata 


Number 


percentage of Invoices (open 
or Closed) where apply date is 
greater than due date. For 
numerator (amount paid late), 
use 'Late 1 functional amount of 
Key indicator Tab of Account 
Overview window 


due date >~ 
sysdate - 6 
months 


Y 






Percentage of 
Invoices wtth 
Discounts taken 


Number 


Percentage of Invoices (open 
or closed) where earned 
discount taken or unearned 
discount taken Is not null. 


due date >~ 
sysdate - 6 
months 


Y 






High Credit Amount 


Number 


Highest customer balance due 


sysdate - 6 
months 


N - same as 
balance In A 
to keep a ru 


customer 
glng. W[)lhavs 
mlng history. 




High Credit Date 


Date 


Date when highest customer 
balance due occurred 


sysdate - 6 
months 


N - Will havi 
running hlstf 


\ to keep a 

iry. 




Days Sales 
Outstanding 


Number 


(total outstanding 
receivables/total sales for prior 
DSO days) * DSO days 


s based on DSO 
days value In 
System 
Options 


DSO field In 
Accounts wl 


Customer 
xlow 




Days Delinquent 
Sales Outstanding 


Number 


Avg (Monthly Past Due 
Invoice Balance *30) - 
measures effectiveness of 
collection efforts for open 
past-due Invoices 


based on DSO 
days value in 
System 
Options 


DSO field in 
Accounts wt 


Customer 
vJow 




NSF/Stop Payment 
Count 


Number 


Number of NSF/Stop 
Payments for customer 


reversal date 
>= sysdate - 6 
months 


NSF/Stop C 
Key Indicate 
Account Ovc 


aunt field in 
r Tab of 
uview window 


N 


NSF/Stop Payment 
Total 


Number 


Sum of reverse payments with 
reason code of NSF/Stop 
Payments associated 


reversal data 
>= sysdate - 6 
months 


NSF/Stop O 
Key Indicate 
Account Ovc 


aunt field in 
r Tab of 
irvlew window 




Days Credit Granted 


Number 


Avg (Due Data - Invoice Date) 


Invoice date 
><= sysdate - 6 
months 








Largest Invoice 
Amount 


Number 


Largest amount billed 


Invoice date 
>= sysdate - 6 
months 








Largest Invoice Date 


Date 


Invoice Date from largest 
invoice amount 


invoice dele 
>a sysdate - 6 
months 








Amount Written Off 


Number 


Sum(amount adjusted) where 
? 










Pending Orders Value 


Number 


sum(value of orders) where 
order_status ia not Invoiced' 


Aa of sysdate 
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Pending Orders Count 


Number 


Count(orders) where 

order status is not Invoiced' 


As of sysdetB 








Credit Memos Value 


Number 


Sum{amountjdue_orlglnal) 
where transaction type la 
'Credit Memo' 


As of sysdets 








Credit Memos Count 


Number 


Count( trans actions) where 
transaction type Is 'Credit 
Memo' 


As of sysdate 


Account Ove 


rvtew window 




Unapplied Cash Value 


Number 


Sum of receipt amounts 
(unapplied and on-account) 
that still have unapplied 
balances. 


As of sysdate 








Unapplied Cash 
Count 


Number 


Count of receipts (unapplied 
and on-aceoutt) that still have 
unapplied balances 


As of sysdate 








Disputed Invoice 
Value 


Number 


Sum(amountJn -4 dlspute) of 
the most recent 
payment_3chedulejd for each 
disputed Invoice 


As of sysdate 


Aging wind a 






Disputed Invoice 
Count 


Number 


Count of most recent 
peyment_schedulejds for 
each disputed Invoice 


As ofeyedate 








Invoices Paid Value 


Number 


Sum(amoun^due_or1gtnal) 
where Invoice la closed end 
amount due remaining = 0 


invoice date 
>= sysdate - 6 
months 








Invoices Paid Count 


Number 


Court (customeMrxJd) where 
invoice Is closed and 
amount _due_ remaining - 0 


invoice date 
>= sysdate - 6 
months 








Earned Discount 
Value 


Number 


Sum{eamed_dbcountJaken) 
from open and closed Invoices 
where earned dlecountjakan 
>0 


Invoice date 
>= sysdate * 6 
months 








Earned Discount 
Count 


Number 


Count(customer_trx_ld) where 
invoices are open or closed 
and earned discounUaken > 
0 


invoice date 
f= sysdate - 6 
months 








Unearned Discount 
Value 


Number 


Sum(unaamed_dlscount_take 
n) from open and dosed 
Invoices where 

unearned discount taken > 0 


Invoice date 
>= sysdate - 6 
months 








Earned Discount 
Count 


Number 


Cou nt(cu8tomer„trxJd ) where 
invoices are open or closed 
and unearned discount taken 
>0 


invoice date 
=»= syedate * 6 
months 









Payment Details Page Business Rales 



Datb 



Insert Constraints: Receipt Currency, Activity, GL Date and Apply 

Unapplied Amount or Unapplied Amount Percentage 
Generate Report Only or Create Write-off can be 
"Generate Report Only" then it creates a report to 
write-off based on the criteria entered. When 4< Creat^ 
selected, it creates the actual write-off records 



are mandatory. Either 
is mandatory. Either 
selbcted. If user selects 
list all records selected for 
write-off' option is 



Title Bar 



Window Buttons & Access Keys 



There are buttons defined in this page. 
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Aging Details Page 



This page is view only and displays accumulated information and totals 
Aging Details Page Field Descriptions 



about the account's aging. 









As of sysdate 


Y - use ARX 


\gs 




v*urrerrt 
oU uays 




Statement Aging bucket 
Statement Aging bucket 


As of sysdate 
Ae of sysdate 


Y - use ARX 
Y-use ARX 


*GS 

A^GS 




60 Days 
90 Day 6 




Statement Afllng bucket 
Statement Aging bucket 


As of sysdate 


Y - use ARX 


*GS 




Over GO Days 




Statement Aalng bucket 


As of sysdate 




*GS 




Current Invoice Value 




A«m/m ml /m ilotanrlinn rtrt 

fMuourii cjuusuu luii i(j un 

all Open Invoices that 
are still Within their due 
date 


Ac f\f fiVStffatR 


Y - use ARX 


fl,GS 




Currant Invoice Count 




Number of all Open 
Invoices that are still 
within their due date 


As of sysdate 


Y 






Past Due Invoice Value 




Amni irvt rartatnnHlnn fill 

Open Invoices that are 
past their due date 


As of sysdate 


Y 






Past Due Invoice Count 




Number of all Open 

Inwlrfic that arR nsuit 

their due date 


As of sysdate 


Y 






Disputed Invoice Value 




Total amount of debit 

ttftrrw In rltantitR 


As of sysdate 


Y 






Disputed Invoice Count 




Total amount of debit 
Items In dispute 


As of sysdate 


Y 






Interest Invoices Count 






>\5 UI SySUDlD 


.EMEA? 






Last Interest Invoice Date 




_ j 


As of sysdate 


EMEA? 






Last Interest Invoice Amount 






As of sysdate 


EMEA? 






Total Interest PeW 






Ae of eyedete 


EMEA? 






Pending Adjustment Amount 




| OtfciJ HiTILHJrU Of 

adjustments with status 
= 'Pending 




Y 






Receipts at Risk Amount 




Total amount of 
reoelpts-at-rlsks 
currently outstanding 


Ae of sysdate 








Dunning Letter Count 




* Count of 

correspondences for 
customer site or 
customer. 


As of sysdate 


Y 






Last Dunning Letter Date 




Most recent 
correspondence date, 
sent to the customer site 
or customer. 


As of sysdate 


Y 






Last Collections Call Topic 




Most recent Call Topic 
for customer site or 
customer 


As of sysdate 


Y 






Last Collections Cell Date 




Call date of most recent 
call topic for customer 
site or customer 


As of sysdate 


Y 






Collector 




Usemame of collector 

assigned to this 
customer's site profile or 
customer profile 


As of sysdate 


Y 
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Appendix A. 



Credit Management Portlet 



This page is the entry point into the Credit Management 
credit personnel. The page is configured with a left and 
left ffcune, workflow notifications requiring action by the 
viewed in date order. The credit analyst may use the 
a credit application or account. The right side frame disp] 
information regarding credit management issues, including 
organizations* credit policies, credit analyst Frequently 
(FAQs), and a calendar to complement the workflow 
ticker symbol at the bottom of the page scrolls credit analyst 

ORACLE 




right 
;redit 
sear :h fiinition 



ays pertinent 
the 

Aiked Questions 
notzficatio] is. The 
staistics. 



applica ion for 

fbrae. On the 
analyst are 
to find 



Welcome Kathy Lake! 
Search - 



Kotlflcatlons 



0 D2-f*b-01 1 1 548 AM PST CredH App submitted by Banymore, John 
O 31 -Jan-01 09:20 AM PST Credit App submitted by Wong o<$# ugorp.com 
O 31-Jan-01 03: 1B PM PST Credit App submitted by nveltzetffiorBde.com 
o 3l-Jan-01 06:42 AM PST Recommendation 6724 approved by Wasntaflton, Martha 
O 30-Jan-Ol 07:16 PM PST ReownmendRlton 12W eppiwwl by CooMge, CeJ 
O 23-J«n-01 O4;30 PM PST RDcpromandatbn 878 rotated by HodW*. Hnrfwrt 
Q 24<Jw01 12^2 PM PST CrodH App submitted by Ungolh, Ed . 
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Figure 40. Sample Portlet 



Salutation 



The 'Welcome 9 salutation precedes the credit analyst name. The credit 
analyst name is derived from the login id. 
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PAGE 



Search 

The Portlet provides the same search function as the Searc h pag< > (see 
Search in Analysis section). By selecting one of three search contexts and 
entering a search keyword, the Search Results page is disp layed with the 
search results* The search uses intermedia text indices ba|ed up pn the 
search criteria. The fields on which the indices exist are; 

Credit Application: application number, account nan e, credit analyst 

Account: account name, account number, credit analyst, pajty 
(organisation) name 

CLIP Folder: folder number, folder name, account n^me, credit analyst 



Notifications 



The notifications list shows all 'Open' notifications in desjeendhjg 
time order assigned to the user logged in. From mis page, 
any of the notifications to be acted upon. If the user selecta a cr^di* 
application notification, the user goes to the Credit Application 
page. If the credit application was created by non-credit personnel 
credit analyst was assigned on the application, the credit applicajni 
routed through workflow to a predefined 'Work Assignn* ait 
Work Assignment Manager selects a credit analyst from the LOV 
workflow reassignment. The notification is reassigned to 
analyst. (See Credit Management Workflow High Level 



The ticker tape at the bottom of the page relays real-time 
statistics, including: 



Number of credit reviews in progress: count of CLE] foldefs with a 
status of 'In Process', , 

Number of notifications in the credit analyst's queuq count of 
notifications with a status of 'Open*. 

Number of open notifications older than x days: couht of notifications 
with a status of 'Open* and a creation date and ti me wh ich is less 
than or equal to the system date and time - x hou|s/te. 24 hours = 
1 day, 48 hours = 2 days, etc. 

Turnaround Time: the two statistics related to tumarbund time are 
average and maximum. Turnaround time is deri 1 red fo; each credit 
analyst by calculating the number of hours betwi en the date 
time a CLIP folder is created and the date and tit tie a CLIP folder is 
closed (a recommendation has been made and p* ssed t< > the next 
recipient in the approval hierarchy or a recommc ndatio n has been 
implemented). In both cases, those CLIP folders that c id not 
require intervention by the credit analyst should >e excluded, 
detennined by a CUP folder that does not contain a status of 4 In 
Process'. 

Total Amount Requested: sum of amount requested from a)[l submitted 
credit applications for the credit analyst, 
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PAGE 



Calendar 

The calendar displays the current month with the current day boiled. The 
right and left arrows allow the user to scroll to successive or preceding 
months. 



The right frame of the page is used to display organizational and 
departmental infozination, such as credit policies FAQs and news events 

The Level 1 tabs are explained throughout the remainder of this (document 
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Appendix C 

High-Level Functional Design Credit Management 
Workflow, created and last updated March 7, 2001 
("Credit Management Workflow document") 



High-Level Functional Design 

Credit Management 
Workflow 



Prepared by Applications Product Development 
Oracle Receivables 



Author: 
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Control Number: 
Version: 



Kathy Weitzel/ Sunil Rajasekar 
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1.0 
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Contents 

Document Control , 
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Introduction , , 
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Solution Set 

The following tool set will be used for developing the workflow to be 



used 



Solution Overview . 



in credit management. 3 

Workflow 2.5 
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Statement of Feature 



The objective of the Oracle Receivables Credit Management feature is to 
tfae ability to capture and access credit data and to perform the tasks nece 
evaluate and monitor the creditworthiness of customers and prospects. It 
perform credit analysis and credit scoring, from which credit decisions 



provide personnel with 
necessary to continually 

also provides the tools to 
made and implemented. 



are 



This application meets Oracle's strategy of providing a single eBusiness i 
need to use a third parry application to perform credit management 



nuite by removing the 



This document provides the high level design for the workflow piece of the high level design 
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Business Needs and Requirements 



When a credit application is submitted or when a request for a credit 
source, it has to be routed to the credit analyst who is assigned to the pg 
credit analyst who is assigned, the credit manager needs to reassign the 



review cornea from another 
party/cust acct If there is no 
review to a credit analyst 



Credit analysts give out recommendations after performing credit analysis 
customer/prospect. These recommendations could be to increase/decreass 
an order/customer from hold etc. These recommendations need to be sen : 
hierarchy. Once the appropriate personnel have approved it, the recommendation 



The above requirerneuts will be implemented using Oracle Workflow. 



A separate Requirements document for the entire Credit Management solution is available at the 
Credit Management website: 

www-apps.tis.oracle.com/ar/currentprojects 
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Solution Set 



management 



The following tool set will be used for developing the workflow to be Jsed in credit 

• Workflow 2,5 

• AME ( Approvals Management) 

• PL/SQL 



Workflow 

HLDJYOKJKJLOW.doc ( V . ) 



Company Confidential - For internal use only 

PAGE 10162 * RCVD AT 316/2008 6:38:35 PM (Eastern Standard Time] * SVR:USPTO-EFXRF-6/22 " DNIS:2738300 1 CSID :6508517232 * 



BustaeSf Needs and Requirements 3 

DURATION (mm-ss):72-54 



03/86/2888 87:23 



Solution Set 



Best Available Copy 

6508517232 



YOUNG LAW FIRM PC 



Workflow - Oracle Workflow lets you automate and continuously imprc ve business processes 



Oracle Workflow Builder - Oracle Workflow Builder lets you create, 
process with simple drag and drop operations. Using the Workflow Builder, 
modify all workflow objects, including activities, item types, and raessagjes 

Workflow Notification Activities - Oracle Workflow lets you include - 
handle activities. Electronic notifications are routed to a role, which can 
group of users. Any user associated with that role can act on the notification, 
includes a message containing the inforrnation a user needs to make a decision, 
responses. Oracle Workflow interprets each response and moves on to 



vjiew, or modify a business 
» you can create and 



ufeers in your workflows to 
be an individual user or a 
Each notification 
i, as well as possible 
next workflow activity. 



>th; 



progress < 



Workflow Monitor - Workflow administrators and users can view the 
a workflow process by connecting to the Workflow Monitor using a standard 
supports Java. The Workflow Monitor displays an annotated view of the 
particular instance giving users a graphical depiction of their process si 
Monitor also displays a separate status summary for the work item, the 
in the process. 



of a work item in 
Web browser that 
process diagram for a 
status. The Workflow 
prpcess, and each activity 



Requestor - The user that submitted the credit application or the credit analysis request 

generated the credit analyst or 



Approver - The person that has to approve the recommendation 
automatically generated by the system. 



Process - A set of activities that need to be performed to accomplish a business goal. 
Notification - An instance of a message delivered to a user. 



Message « The information that is sent by a notification activity. A messafee 
before it can be associated with a notification activity. A message contait s 
body, and possibly one or more message attributes. 



t> 



Message Attribute - A variable that you define for a particular message 
information or prompt for a response when the message is in a notifteatkrt|u 
predefine item type attribute as a message attribute. Defined asra 'Send 1 
gets replaced with a runtime value when the message is sent Defined ts a 
message attribute prompts a user for a response when the message is sent 



Credit Management - A new self service application which allows custodiers to either automate 
or route through a credit analyst, the process of evaluating the credit of a < ustomer and performing 
action based on it. 



AME - Oracle Approvals Management is a self-service Web application thkt 
business rules governing who must approve transactions in other Oracle Appft 
define the rules for a given application, it comimjnicates directly with Oracle 
Management to manage the approvals for the application's transactions. 



must be defined 
a subject, a priority, a 



either provide 
You can use a 
sojurce, a message attribute 
Respond' source, a 



lets you define 
ications. Once you 
Approvals 
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Solution Overview 



The workflow can be triggered from multiple points and there are several entry points 
workflow will determine the entire process flow of the credit management including 
evaluating a customer/prospect and implementing the recommendation. 



for the workflow. The 
automating the process of 



Process flow Diagram 



a> 



NOI1- WF 




Non- 


■ WF 


A credit ap 
"ftubrr 


plication Is 
litted" 


Credit Ev«lufrtfon ia 
kicked off by API 



Non-WF 



Workflow process Id 
kicked off 



Yes 




0 

> » 


WF 




Call credit scaring engine 
to calculate the score 




— X 



No 



No 



WF 



Send notification to Credit 
Manager to assign Cr*dit 
Analyst 



Yes 



Non-WF 



Credit Analyst performs 
analysis and makes 
recommendation 




WF 



Same WF continues. 
Sends recommendation 
through approval hiearchy 



G> i 


N 

r 


o 


WF 




Implements 
Recommendatlc 


n 
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using 



hold 



Workflow Process 

1) A credit review could be requested either by filling out a credit application or by 
products will use the API when they want to trigger a credit review for a party/cust 
this would be a request for a credit review for a customer when an order goes on 
Management 

2) The workflow gets kicked off when a review review is requested. 

3) Workflow will look at the setups for the "Type of Credit Review* 1 and 'Type of Customer 
whether the review has to be automated. 



an API Other 
acct An example of 
in Order 



4) If the setup indicates automation, a call is made to the scoring engine to calculate 
customer/party. 



5) The setups will indicate whether the data which is flagged as required in the check 
collected. 



to deteraiine 
thle score for the 
1st has to be 



6) If the setups indicate that the checklist data is not required, workflow then queries 
the recommendation needs to go through the approval hierarchy. 



tie ! 



7) If the setup indicates that the recommendation does not have to go through the 
recommendation gets implemented programmatically. 



8) If the setup does not indicate "automate" for the type of review, the credit review 
credit analyst to perform a manual review. 



setup to check if 
approval hierarchy, the 
to be routed to a 



Las i 



9) If a credit analyst is not assigned to the customer account or if the review is for a 
credit analyst at party level), then a notification is sent to the credit manager who 
analyst to perform the review 



10) The credit analyst performs the analysis and makes a recommendation based on the 
analysis. Note- This could also be the starting point for credit reviews which were 
filling out of the credit application or a request through the API. Hie credit analyst jnight 
phone call asking him to perform a review. 



1 1) Once the credit analyst makes a recommendation, the recommendation gets routed 

hierarchy. Automatic recommendations are routed through the approval hierarchy depending 
setup. 



12) The review is automated and the setup indicates that the required data from the 
collected. If the required data is not available, the credit review then gets routed to a 



check 
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Workflow Design 

Name of workflow - ARCMMGT (AR Credit Management Application) 



Process - ARJPROCESS_FLOW (Credit Management Process Flo* ) 
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Functions 
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1 . Find Cr Request son r ce - 

Populates the values for the following attributes. 

# Review Type - '. Comes from a lookup type. Is passe<ji 
through the API and is set to "Credit App" if review 
application 



as a parameter 
was started by credit 



• Hier_LevelJFlag - Indicates whether the review is b^ing done for a 
customer account, 

• Source of request (Order on hold, Periodic review, Credit App etc) 

• Customer id 

• Customer Site 

• Prospect ID 

• Requested Amount 

• Credit application ID 

• Order no 

• Details from other credit requests table (like order on [hold etc) 

>. 

1 . Find Customer - Gets more information about the custo {ner. Populates the 
following attributes v. 

• Prospect/Customer Type 

• Current Credit Limit 



1 . Find Credit Analy§t - Find the credit analyst assigned tc 
customer/prospect and load the value into the credit _analyst 
is no credit analyst, send a notification to the credit_managi 



2. Perform Analysis ~ This is a "Block" type activity. Once 
gets notified, he has to manually perform his analysis before 
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Woifcflow 
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recommendation. At the time of making the recommendation, 
made to the wf_engine.CompleteActivity procedure to resume 



3. Implement Recommendation - There are 2 sources for 
could be generated The first source is a credit analyst whjo 
recommendation after performing his analysis. Another source 
automation engine^ which generates recommendations bated 
type. 



The recommendations that will be available to be progranimatically performed 
out of the box are the following. 



A. Order removed from hold. An API will be provided by 
order from hold. 

B. Adjust Credit Limit. A credit limit might be increased 
on the outcome of the review. 



OM to remove an 
:>r decreased based 



C. Set up Credit Limit. A new credit limit might have to 
customer/prospect 



te i 



D. A notification could be sent to the originator of the 
credit worthiness of the customer/prospect. 
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Notifications 



Workflow 
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1. N0TIFY_CREDITJMGR_R0LE 

When workflow is unable to.find a credit analyst ,who is assigned 
customer/prospect, to assign a credit review , it will send a 
credit manager role prompting him to reassign this evaluation 
analysts. The notification will allow the credit manager to 
manager to reassign the analysis to a credit analyst who he 
values. This value will be stored in the Item Attribute 
ASSIGNED CREDIT ANALYST. 



to the 
notification out to the 
to one of the credit 

the credit 
chose from a list of 



reassign i 



; can 



Performer Type - Item Attribute 

- CREDIT JrfANAGERJIOLE (more on thik in the workflow 



Value 
setup doc) 

Message 



Notify Credit Manager of Request for Credi ; Eval 



2. NOTIFY_CR_ANALYST 

This is the notification that is sent to the credit analyst that is [assigned to a 
customer/prospect when there has been a request for a credit ^valuation. 



Performer Type - Item Attribute " . 
Value - ASSIGNED j:REDrrJVNALYST 

Message - Notify Credit Analyst of Request for Credit fcval 



3, INFORM CREDIT_ANALYST 

If the recommendation is not approved, a notification is sent tt> the 

A, Credit analyst who generated the recommendation 

B. Credit analyst who is assigned to the customer/prospect if tijie recommendation 
was generated by the automation engine 

CCredit Mgr Role if the recommendation was generated by tike automation 
engine and there is no credit analyst assigned to the customer/ prospect 

Functions 10 
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4, 



NOTIFY_RESULT_CR_ANALYST 



Once the recommendation has been successfully implemented, a notification is 
sent to the Credit Analyst who is generated the recommendaljion, 

Performer Type - Item Attribute 

Value - AS SIGNED_CREDIT_ANALYST 

Message ~ Recommendation Success 



5« NOTIFY_RESULT_CR_MGR 

If the analysis was done automatically and the party/customer account does 
not have a 

Performer Type - Item Attribute 

Value - CREDIT_MANAGER__ROLE 

Message - Recommendation Success 



6, 



INFORM SYS ADMIN 



If there is an enror while trying to programmatically trying to implement the 
recommendation, a notification is sent to the Sysadmin 

Performer Type - Item Attribute 

Value - SYSADMIN 

Message - Error for Reco Implementation 
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Messages 

1 . Notify Credit Manager of Request for Credit Eval 

2. Notify Credit Analyst of Request for Credit Eval 

3. Notify of Rejected Approval 

4. Inform Recommendation Success 

5. Error for Reco Implementation 

6. Recommendation Sucess 



Workflow 

HLD_WDRKFLOW.doc (v. ) Company Confidential - For internal use only 

PAGE 1 52/162 * RCVD AT 3/6/2008 6:38:35 PM [Eastern Standard Time] * SVR:USPTO-EFXRF-6/22 * DNIS:2738300 * CSID:6508517232 * 



Functions 

DURATION (mm-ss):72-54 



Best Available Copy 

03/06/2008 07:23 6508517232 



Process - Automation Engine 



YOUNG LAW FIRM PC 

i 



PAGE 99 



Yes 



START-1 AUTOMATION JSETLCALLJSCORI N G_ENGIN E 



No 

\ 



Success " No 

CHECKLIST REQUIRED RECQ_GEN 



Faflure 



Failure 



EIMD-4 (Route to Cr 
Analyst) 




iBSmON ENGINES 



LENGINESETUP 



No 



GATHERED AT A 



END-3 (Semi 
for Approval) 
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Functions 



1. AUTOMATION SETUP 



This function will check the automation setups for the 
review__type. If the setup does not indicate Automation, 
will end and the review will have to be routjed to the 
manager 



cijstomerjype and 
automation process 
it analyst or the credit 



the ! 



crecit 



CALL_SCORIN(lj_ENGINE 

retrieve the dredit/score for the 



A call will be made to the scoring engine to 
customer/prospect 



CHECKLIST ^QUIRED 

This function will query the setup to see if i\ indicates 
has to be gathered 



that the checklist data 



4. 



GATHERDATA 

i 

If the checklist data has to be gathered, a clij> folder is created and the data 
marked as required is gathered 



RECO GENERATION ENGIvfE 



The recommendation generation will generate a recommendation 
setup for the score and based on the review type, Ex. The 
that a score of 75 will result in a new credit limit of $ 1 00k 
limit. 1 



6. 



APPROVAL SETUP 



This function will check the setup to see if tie review^ 
the recommendation requires approval . I 
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Process - Approval 



NOTIFY_SYS_ADMIN END-1 (No) 
Failure 



START 



AME INTEGRATION APPRWE_RECO 



END (Yes) 
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Open Issues 
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How will the workflow continue 
piece after the notification is sent to the credit analyst fbi 
credit analysis. 



Resolved. Using a "Block" activity. 

How will credit limits be set! or 
going to provide the API, OM or TCA. 



OM should provide this since they own the HZ credit ffrojfile 

Need to negotiate API from Olil 

order from a hold 



We have discussed this with them. They will be providing 
Have to go back to them once we have finalized all our! 



5. 



Need to add more on Reco (Seiieration Engine 
Will add more on this once the setup design is finalized 'or in the DLD. 

AME integration 



Their release date is in Nov. We attended their demo. AME 
customers to define their own approval hierarchy. The workflow 
make a PL/SQL API call to get the next approver. If the ^PI 
that means that the previous approver was the last approver. 
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Web Inversion Disclosure Form, dated March 30, 2001 
Si^l.oiacIecoip.cora^wffiTvsw^fc 1 iV™ 6 ^ 6 ^ 19 ^ N44.25jl78.6l 
To; «leste.toy@oraclexom 

Olt>.200l-0»-01 



Return-Path; 
Received: 



Received 
Date 

To* 
From: 
Subject: 



iOOI 16:15:32 -0800(PS1^ oaJVlir m tzvopw303438 for <ooie5te,toy@oraele, 
Fn 30 Mar 2001 16:15:31 -0800 (PST) 

New-inventor us@oiacfe.eoiu 

WEB INVEPttTON DISCLOSURE FORM 



» Fri, 30 Mar 



30 Mar 2001 



Dcacrlptivc Tide or Subject of the Invention: 
Cte&t Management 
. Inventors; 

Sanil RaWkar 

. H (650)210 8380 
Manager: Tapomoy Dey 
Tapomoy Dey 

Agrees: 425* S. Bernardo Ave #212 
Sunnyvale, CA 94086 
Kioiia:(rI) 650 969^3968 
Otizfifialiip: India 
Manager: KC Buckley 

Katby Weitsel 

Citizenship; USA 
Manager :Pe tty Larson 

Ajay Pandit 

Citfzeoahip: India 
Meager Vflcram Ahfuvvalia 

AlanFothorsill 

Phone Woric 650 506 6425 

Manager; Steve Mtonda 
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2 of 4 



PISCLOSUREFORM] 



Managing VP: Other 
Other VP: Steve Miranda 

D^cription of problem: 



Tlie credit analyst starts the credit evahiation of a new customer ™w 



ittlvcncy, The 
ersonjiel art: largely 
procedures to cany 



analyst nnght also get credit Momm^^^c^^u^^: It ^ and balanc - 

some sort of scoring mechanism to cafcutaeS cSts^nT M Dwn & Brftdetreet ' ^ " " 



regarding ttic 
! sheets. The credit 
credit analyst might also use 



(ii) Re-evaluating the credit worthiness of an existing customer 

SffiS^ for th, customer «oing over the credit limit 



Sm told oSS'aSS 118 * e P"*™" * Ction3 lite wcnasing/fcducmg the credit limit, 

SS^Sffi^* ££ s t -dmafo 
performMtocval^^ 



pei the 



i, or 
COlTlp ur/s 



Description of toe solution of the invention: 
SETUP 

rhe setup of fc e Oracle Credit Management Application Involve, 4 parrs. 

^^^^SS^S^ ^£S£^£S^i^ ger wul define tht r~u« 

bank referees are re^lS? a nSSSK^^ fee fe*^- rmgSjdX 

Sc vdS ol^tf o^p^rs^eh^r^ ^ ^ a credit coring 
>S500k gets 10^^^ e ^^^^ b ^ can defined 



tool which will $pix out 



O4/O:t/20O1 12:06 PM 
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